Residence is full of life long memories
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Residence Front Office 403-556-8375
Residence Life Office  403-556-8352
Townhouse RA On-Duty 403-586-6284
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Olds College Residence is a close, supportive community where
every member hasrights and responsibilities.

This community supports an environment that allows everyone
to live, learn, develop relationships, and grow asindividuals.
Residence also provides a strong support framework and
boundaries within which all community members may thrive.

Make a differencein your
community ..
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The campus is expanding and thus some construction
related disruptions will occur. Parking availability will be
effected. Please watch for parking lot closures or areas
cordoned off during construction and adhere to the
construction signage and closures.
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NOTE:

We encourage you to read and know the information in this Handbook as
references to it will be made during your stay. It is also considered part of your
Residence License Agreement. When you sign your Residence contract you are
saying that you will abide by the rules and guidelines outlined in this handbook.
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Frank Grisdale Hall - 2 Alarm System -
| m p o) rtant Tel ep h one N um b ers Please be aware of the Alarm and Evacuation Procedure for Frank Grisdale Hall.
1. When afire bell first sounds, wait to leave, be prepare to leave the Residence,
the bell will stop asthe SRA’sand RA’s investigate every alarm
EMERGENCY (Ambulance, Fire, Police)............ 911 2.1f asecond continuous alarm is sounded:
Close your windows and close and lock your door,
On Campus Emergency Assistance..................... 403-556-8225 Evacuate the safe Residence at the nearest exit.
CampUS SeCUrlty Desk (General INQUITIES) ..o 403-556-8224 Do not take the elevator.
3. Gotothe Student Alumni Center, east of Residence.
Off Campus 4. Do not re-enter the Residence until a SRA or RA informsyou it is
. safe to do so.
Fire Department (NON-EMergency).............oouvvvveevnennnn. 403-556-3535
Olds ASSOCIALE CliNIC...... .. vve e ee e eeeeee e ee e 403-556-3355 Please cooperate with all staff and security while evacuating the building. Any
OlAS BUS DEPOL.......cvveeee et et e e ee e 403-556-3268 individuals who refuse to cooperate during an evacuation proceeding will face
OlAS HOSPIAL ... ... e et 403-556-3381 disciplinary action.
OldS POSt OFfiCe. .. ..o v e e e, 403-556-8822
RCMP (NON-EMEIGENCY). ... vvveeeeieie e e e e, 403-556-3323 ] I ] [ ] —
WIilAroSe ClINIC. .. ... e e, 403-556-7130 -
COLLEGE COURTS ONLY:
On Campus
Animal Science BUilding.............ccoeevieeeeeeeieiieeieeie, 403-556-8377
ATEN.......oveveosoeeeee s eeeeeeeeeevee e eveves v, 403-556-8393 FIRE, POLICE OR AMBULANCE
BOOKSION. v vvo oo 403-556-4630
CaAMPUS SECUMLY ... .. v et e e e 403-556-8224
HEBItN SerVIGES. oo 403-556-8239 Call 911 |
Land Sciences Bqumg .......................................... 403-556-4668 (SAY: Olds College, Townhouse unit #)
Learning ASSIStaNCe CeMIe..........uvuve e eeeeeeeeeeeeeeeees 403-556-4635 _ u
LEDIAIY ..ot 483-552-4202 H then (if possible) Contact
OCSA CrOSSING. .. ...ceveeeeeeeeeeeeeeeeeeeeeeeeeeiaainnnnnn.. A03-507-7725 .
SWICHDORIT. ... ... vvv oo 403-556-8281 dial 556-8225 u
Trades & Technology Building...............cccoeeeeeeeeeennn.. 403-556-8268 |
_ then (if possible) Contact
Residence On-Duty Resident Assistant
Front Office... ... 403-556-8375 dial 586-6284
RESIAENCE OFFICE FAX v v. v 403-556-4716
Housing Officer........c..ovvvieieieiciee e vinvivevnnn. 403-507-7916
Residence Life Office..........coveiiviii i 403-556-8352
. : |
After 5:00 pm Senior RA........ 403-586-OCRA... 403-586-6272 H B " BN
| After 5:00 pm Townhouse RA...403-586-OCTH.... 403-586-6284

Important Telephone Numbers Page 36



The RA’s are trained to handle emergency situations in Residence and prepare for
appropriate personnel to arrive. For emergenciesIMMEDIATELY CONTACT
a Commissionaire or Resident Assistant. We ask that you cooperate with the
RA’sand Commissionaire’ s during any emergency procedures.

FIRE REGULATIONS

For fire safety reasons:

NO CANDLES, INCENSE, OR ANY OPEN FLAME.
Christmas Trees are prohibitted.

No cooking in private rooms.

No tampering with fire safety equipment.

Cooperate with the RA’ s and staff in the Fire Alarm procedures.

moow»

FIRE PROCEDURES COLLEGE COURTS

A fire extinguisher and smoke detector are installed in all townhouse units. There
are two types of detectors in townhouses. On both the upper and lower stairwell
ceiling are built in smoke detectors similar to those in any residential house off
campus. Secondly, there is a ionization detector in the ceiling of the living room/
upper stairwell area. The ionization detector is wired into the college wide system.
An alarm will trigger in the main college system if it is set off, and a college
official (usually Campus Security) will investigate all alarms triggered this way.

Each unit is responsible for its smoke detector and fire extinguisher. 1f a smoke
detector is set off inadvertently (i.e. the chef
of the house isn't as good as they think) each
unit must clear the air to reset it.

Tampering with fire equipment could lead to
injury of residents; violations are dealt with
serioudly. If an event occurs discharging a
fire extinguisher, immediately inform your
College Court RA On-Duty to inform them of
the reason of the discharge. A re-placement
extinguisher will be supplied by the college
as soon as possible.

For extreme emergencies requiring immediate

medical, police, or fire assistance call 911. For all emergencies the On duty Town-
house RA or Commissionaire should be contacted ASAP so they can direct any
arriving emergency personnel. We ask that you cooperate with the RA’s and
Campus Security during any emergency procedures.
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Residence Etiquette - C.A.R.E.
Consideration, Attitude, Respect, Engaged

to a safe & secure
residence environment.

to areasonably-peaceful
& quiet space in which
you can sleep and study.

to a living environment
that is free of
pornography, profanity,
discrimination, & bullying.

to reasonable privacy and
the proportionate use of
the room, both in terms of
space and time.

to choose your means of
recreation and relaxation.

to the assistance of your
RA and other Residence
and College staff when

you or others need help.

" "
to keep your room locked, not to prop open
doors, nor allow strangers into residence.

" "

to respect others, keep your stereo and your

voice at a reasonable volume, and to remind
others that you expect the same of them.

" "
to ensure your community is free from
pornography, and to abstain from use of
profanity in all areas of residence.

I # "

to know and respect each others preferences
for hours of sleep, study and visitations,
to work through any differences that you may

I # "

to know and abide by the Provincial and
Federal laws, including those pertaining to
alcoholic beverages and illegal drugs.

I # "

to notify an RA or staff member of problems in
a timely manner and to cooperate in finding a
resolution to the problem or issue.

(€«
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Olds College Residence consists of two components:

Frank Grisdale Hall (a dormitory) and College Courts (townhouse complexes),
each acommunity full of excitement. People who chooseto livein Frank Grisdale
Hall receive room and board
accommodation. No worries
about planning, preparing
meals, shopping for groceries -
itisall done for you (no need to
do the dishes either!). The town-
house complexes have two full
bathrooms, their own individual
laundry facilities, a freezer, and
cable al included. After living
an entire year in Frank Grisdale
Hall, residents can live in a
townhouse for their following years
a Olds College. Either way, its
community living al in close proximity to all the campus amenities.

FRANK GRISDALE HALL

RESIDENCE FRONT OFFICE

You will find the Student Housing Residence staff at the front Office. Alison,
Doug or Christina will be glad to help you. If we cannot solve your questions or
concerns, we will help you to find the individuals who can. The Residence staff
are here to serve you and help make your stay with usa pleasant one.

RESIDENCE STAFF

You will find the Student Housing - Residence staff at the front Office. Alison,
Doug or someone in the front office will be glad to help you. If we cannot solve
your questions or concerns, we will help you to find the individuals who can.
The Residence staff are here to serve you and help make your stay with us a
pleasant one.

Alison Guthrie
Housing Officer

Christina Kelley
Receptionist

Doug Wagstaff
Supervisor Campus Life
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Cleaning

general $ 40.00/hour
cleaning charges are assessed a minimum charge 1/2 hour $ 20.00
damage to vacuum $ 20.00 and up
remove wax from areas minimum $ 30.00 and up
steam cleaning of carpets/furniture $ 40.00

steam cleaning of carpetsin CC $ 60.00
stove/oven $ 60.00
Refinish

bookcase $ 30.00

drawer $ 16.00

dresser $ 44.00
Transom (area above FGH doors screwed shut permanently) $ 30.00-$ 60.00
Repair

general $ 12.00-$ 60.00
burn mark on rug in rooms $ 24.00 and up
burn marks - multiple $ 32.00 and up
chip on bed or desk $ 40.00

hole or tear in mattress $ 25.00

lock $ 35.00

stove fan cover or weather stripping $ 16.00-$ 30.00
wall - dent or gouge in wall $ 20.00

wall - small hole in wall $ 32.00

wall - large or multiple holesin wall $ 60.00 and up
window ledge $ 32.00

Paint

Approximate charges for painting the following areas:

general/spot painting $  80.00/hour
ceiling $ 120.00

Door - one side $ 48.00

Door - full door $ 90.00

FGH room $ 264.00

FGH wall $ 120.00

CC bedroom $ 216.00

CC living roonvkitchen $ 306.00
Replace/Repair Safety Equipment*

fire bell covers $ 85.00

fire extinguisher - re-charge $ 60.00-$ 100.00 *
fire extinguisher - replace $ 100.00 and up*
ionization/smoke detectors $ 200.00 and up*

*NOTE: Tampering with fire safety equipment is a criminal offense
and may be subject to Residence Eviction and College Expulsion.

Other replacement or repair costs will be charged as estimated.
Repairs or replacement charges will be administered even if work is
not immediately completed. Estimate list asof June 15, 2010
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The following is alist of damage costs, these are guidelines and

if required further charges will be assessed if/when necessary.

Estimateslist asof June 15, 2010
Replace/Repair
chair in FGH

chair (lounge) in CC
couch inCC

kitchen tablein CC
kitchen chair in CC

end table

coffee table

boot tray

cupboard door/hardware
garbage can

heat registers or door stop
shower curtain

stove element

sink

dtair railing

thermostat

towel bar

blind draw string

blind small

blind large

bulletin board small
bulletin board large
bulletin board cover

clip boards

door - CC outside door or FGH bedroom door
door - CC bedroom door
door - casing around door
door - peep hole in door
light - cover for fluorescent ceiling light
light cover (CC) outside
light - fluorescent ceiling fixture
light - fixture cover

lock

mattress

mattress cover

mirror

window - screen

window - small

window - large

window - mechanism

Other replacement or repair costs will be charged as estimated.

$120.00
$800.00
$1675.00
$700.00
$140.00
$275.00
$350.00

32.00

20.00

25.00

30.00

40.00

28.00
20.00-$ 88.00
44.00

32.00

24.00

30.00
$150.00
$300.00

$ 60.00

$ 80.00

$ 36.00

$ 10.00
$300.00
$205.00 plus labour
$ 60.00-$ 200.00
$ 32.00

$ 24.00

$ 20.00

$ 68.00

$ 28.00

$ 100.00-$180.00
$190.00

$ 25.00

$ 40.00

$ 35.00
$125.00
$225.00

$ 40.00-$ 80.00

BRSO PAPRAH N B P

Repairs or replacement charges will be administered even if work is not immediately completed.
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RESIDENCE LIFE

The Resident Life Team consists of six Frank Grisdale Hall RA’s, three College
Court RA’s, and three Senior RA’slocated in Frank Grisdale Hall. The Resident
Assistants assist the Front Office staff and are available if you have any questions
about Residence, schooal, life, praoblems, or just want to talk to someone. If itisa
guestion and they do not know the answer, they will help you find it. The RA’s
exist for the benefit of the student. They assist the residents in interpreting and
complying with the College’s student life policies and other opportunities for per-
sonal growth. The people filling these positions are not disciplinarians, they do
however, work for the College and must report violations of the rules and regula-
tions, or behavior they believe to be detrimental to the Residence community.
Please support their efforts, whether it be in hel ping roommates with conflicts, to
organize activities for residents, or to promote fun competition between floors and
buildings.

SENIOR RESIDENT ASSISTANTS (SRA’S)

Three student Senior Resident Assistants supervise the Residence during the eve-
nings and on weekends. They are responsible for the supervision of the Resident
Assistants and will deal with any incidents or concerns. They take responsibility
assisting in emergency situations when the Campus and Residence Life Supervisor
is off duty.

RESIDENT ASSISTANTS (RA'’S)

Resident Assistants are students hired to help students with any housing or inter-
personal problems they may have. They assume arole of leadership in all aspects
of Residenceliving. They have avariety of job dutiesincluding organizer, secu-
rity, social convenor, resource person, confidant and friend. They will awaystry
to deal with their fellow students with honesty, courtesy, and respect. In turn, they
expect the same treatment.

RA’'s ON-DUTY

Each evening specific RA® are scheduled to be ON DUTY. This RA can be con-
tacted by going to their room. Every RA room door has a white board on it with
the names of who are ON-Duty each night. If you have a problem that needs im-
mediate attention, contact the RA On Duty.

EVENING FRONT OFFICE STAFF

In order to better serve the residents, the Residence Front Office is staffed by the
On-Duty Senior Resident Assistant and is available most evenings to help with
issues that may arise (like being locked out of your room, mail concerns, etc).
They can also direct you to the appropriate person for assistance.

Page 2
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ROOM CONDITION REPORTS

To ensure that you will not be charged for damage done by a previous resident it is
crucia that you thoroughly complete your “Room Condition Report” (RCR) and
hand it in to the Residence Front by closing time of your move-in day. A $50.00
administration fee will be charged to residents who fail to
turn in a completed Room Condition Report on time.

It is also to your advantage to complete it thoroughly, because
charges may result from damages or missing College property
that you did not have any part in because it occurred before
you moved in. Be very careful to mark down everything
including furniture status, ceiling condition, carpet stains or cigarette burns. If you
don't write it down, you may be charged for it. You are liable for damages not
noted on your RCR nor previoudly recorded and then discovered at your check out.

ROOM/UNIT ASSIGNMENTS
Room assignments are made on the basis of the information you supply us on your
Residence application form. Room allotments are subject to change. Incorrect in-
formation knowingly given to the Residence may be cause for room re-assignment
or termination of the Residence License Agreement. (i.e. people put on their appli-
cation they are non-smokers but smoke)

When a vacancy occursin a unit the Housing Officer will attempt to fill it immedi-
ately. Your contract isfor your room, no tenancy is created, but merely alicense to
occupy your room within the College Courts Complex. You share the common
areas with 3 other students, and Residence maintains the right to allot individuals to
any vacancy.

If you find yourself aroom unoccupied, do not use or move items into the room.
Y ou may not be given much notice of a new roommate moving in, so if a vacancy
occurs please be prepared for aroommate.

ROOM/UNIT CHANGES IN TOWNHOUSES

All room changes must be first approved by the Housing Office, and a $30.00 ad-
ministration fee will be charged for a room change request If you are having prob-
lems with your roommate, please try working those problems out before you talk to
an RA or the Supervisor Campus and Residence Life. However, roommate prob-
lems can be assisted by the RA’s or Supervisor Campus and Residence Life. It
may be a smple problem that can be solved with some outside help. Explore all
the possihilities before you inquire about a move. A room exchange may be possi-
ble when a resident in one room/unit is willing to change with a resident from an-
other. Any exchange requires the agreement of all residents in both rooms/units
involved and the prior approval of the Housing Office.

NO ROOM MOVESWIHOUT APPROVAL FROM THE FRONT OFFICE.
Students are assigned a specific room in each unit, any room moves are assessed a
$30.00 administration fee for aroom change. If you move without approval from
the Housing Office, a$75.00 administration fee will be charged to your account.
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Sponsored by the Tobacco Reduction Program

in conjunction with Campus Life, Health Services,
Counselling Services, and Student Housing offers

a monthly e-newsletter Student Health 101.

BREATHE & Provided in part by the BREATHE ¢ &
M‘WIEEWW Olds College Tobacco Reduction Project i msmds
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Find issues online at http://sh101.ca/oldscollege.html -
be sure to bookmark it, so you'll always be able access
the latest issue.
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Shiny Hair
White Teeth

(403) 556-8254

Empty Wallet
Sallow Skin
Bad Breath
Stinky Hair
Yellow Teeth
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FINES

If aresident isissued a monetary fine, he or she may appeal this sanction through
the Residence Council Appeals Board. A written letter must be hand delivered to
the Campus Life Vice President by the date and time indicated on their Fine No-
tice. Appeal letters should clearly detail the specific reason (s) for requesting a
review of the case sanction. All cases will be reviewed promptly and judged on
facts and fairness. Appeals will not be heard unless the fine is paid in full and a
written submission is delivered to the OCSA Campus Life Vice President.

BEHAVIORAL PROBATION/SUSPENSION (EVICTIONS)
Evictions are made by the Campus and residence Life Supervisor. An eviction is
considered a College Behavioral Sanction.

For an eviction appeal a student must present their case in writing to the Chair,
Academic Council Appeals Committee, within 24 hours of receiving the proba-
tion/suspension notification. The Chair, Academic Council Appea Committee,
will schedule the appeal within 24 hours of receiving appeal notification. Notice
of the Appeal Committee’s decision will be forwarded to the appellant, in writing,
by the Chair, Academic Council Appeal Committee, within five working days of
the fina hearing. The decisions of the Appeals Committee shall be final.

For any questions regarding the appeal process please reference the Olds College
Academic Behavioral Appeals Policy in the Students@Association Student Hand-
book, the Olds College Caendar, or the Olds College web site at

www.oldscollege.ca.

OLDS
COLLEGE

Make a difference in your community ...
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KEYS

Please look after your keys! If keys are lost, misplaced or stolen,
rooms must be rekeyed for security; charges are as follows: $25 to
rekey room or townhouse; $25 for each lost key. If you have been
locked out of your room, a Resident Assistant or Residence Office
staff person can provide you with access. After the Front Office is
closed, Campus Security or an On-Duty Resident Assistant can help you.

DAMAGES
Repair or maintenance costs incurred as a result of vandalism or damage beyond
fair wear and tear will be charged to the occupant (s) of the area concerned.

Damages to common areas of a unit charged equally to all occupants. Unless a pre-
viously arranged agreement with the Supervisor Campus Life is in place for the
ownership of certain damage, al occupants will be levied charges for repair/
replacement. If Residence staff cannot determine who is responsible, al occupants
will be charged.

The College will determine the charges to be levied, generaly based on the
damage charge guidelines table at the back of this handbook. These charges are
approximates only and further charges will be assessed if necessary. Residents
may not attempt to make their own repairs. Excessive damages may result in
termination of your Residence Contract (Eviction). Charges for vandalism or
damages will be charged to student(s) immediately upon the Residence notifica-
tion/verification.

MAINTENANCE

Notify the Residence Office immediately of any damages or repairs required. If
you have any problems with your living area, please contact the Residence Office.
Repairs will be completed as soon as possible. Repairs of a non-emergency nature
will be carried out on aroutinely scheduled basis, which may mean after the space
has been vacated. Residents do not attempt to make repairs. Some repairs may
wait to be completed during scheduled renewal s while the room is not occupied.

CABLE

Cable outlets are located in each individual room as well as in the common living
area. Students must supply connections from the wall outlet to the TV. If you have
problems with your cable reception first try reprogramming your TV. Students
must make arrangements with the local providers for cable internet in private
rooms or common areas. Internet charges and arrangements are over and above
the college cable TV charges, and are the responsibility of theindividual student.

APPLIANCES

Cooking in any private room is strictly prohibited. Due to fire safety regulations,
electric frying pans, toasters, toaster ovens, crock pots, kettles and hot plates are
not permitted in any individual townhouse rooms.

LIGHTS

Light bulbs can be requested through the Caretaking staff or the Residence Front
Office. If a replacement is necessary for a light fixture or switch in your unit,
please report it to the Residence Front Office.
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TELEPHONES

If you would like a phone in your room, you can make arrangements directly with
Telus by calling 310-2255, or go on-line at Telus.com.

When setting up tel ephone service you must give two addresses:

Location Address: Mailing Address:
Unit #with (A/B/C/D/E) Box # Unit #with (A/B/C/D)
4500 50" St. 5300 46 Ave
Olds, AB, T4H 1R6 Olds,AB
T4H 1X6

The phone jacks are located in five (5) areas of each unit. Onlyé/\
one phone number can be assigned to a jack. Phone hook-up & ey
are only assigned to one jack (ie no multiple jacks/outlets for

&

aphone number). Thejack locationsare as follows:
room A; room B; room C; room D; living room E. —_— -

MESSAGES

Periodically there are important messages posted on the white
board at the entrance of the cafeteria and on the small bulletin
board outside the door to the Residence Front Office. Be sure
to check these regularly for messages. In emergency situations
ONLY will the Front office delivery phone messages.
Y ou are encouraged to use personal phones or the pay phones.

STORAGE

Storage space is available in the basement of the Frank Grisdale Hall for trunks,
suitcases, skis, and other large items. All belongings placed in storage must be
labeled. We do not provide indoor storage for hicycles. Bicycle storage is not
permitted in private rooms. Bikes are to be stored in the bike racks provided out-
side of Frank Grisdale Hall. Storage is used at your own risk. Bicycle locks
should be used.

The storage area may be utilized over the summer or while you are away from
Olds College. A charge of $10.00 per month or any portion of a month will be
required from a student using storage during work experience or summer months.
Payment must be made in full prior to placing your belongings in storage or
leaving Olds College for the commencement of the work experience or summer
holidays.

Storing items is at your own risk. Residence does not take responsibility for
itemsleft in storage. Olds Collegeisnot responsiblefor lost or stolen items.
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Olds College expects that all students, staff, contractors and guests will pursue
high standards of personal conduct while on the Olds College campuses or when
participating in Olds College organized or sanctioned events. Olds College
reserves the right to apply the policy to conduct off the campus where there is a
real and substantial link to the College and where the conduct: 1. givesrise to a
reasonable belief that the individual (s) behavior posed a substantial danger to
himself/herself or others in the College community; 2. gives rise to a reasonable
belief that the behavior of the individual could adversely affect the College's
interests, reputation or graduates’ credentials, 3. adversely impacts learning
activities, living environments and business relations of Olds College.
Olds College students, staff, contractors and others are expected to apply these
statements to their personal conduct, as follows:

CONDUCT TOWARD OTHERS

I will respect therightsand dignity of all persons by:

promoting an environment that is free of any form of harassment or discrimina-
tion; refusing to tolerate verbal or physical abuse or the threat of abuse; refraining
from behaviors that interfere with or disrupt the learning, living or work life of
myself or others; treating confidential information appropriately; encouraging
othersto feel welcome and safe.

PERSONAL CONDUCT

I will demonstrate a high standard of personal conduct by:

refraining from possessing, consuming, or functioning under the influence of any
intoxicating substance except where specifically allowed for under the policies of
Olds College. being reliable in my commitment to participate in work, study and
related activities; refraining from the use of a position of trust to receive special
benefits or consideration, financial or material gain for myself or others;
appropriately using any real or perceived position of authority; consistently
practicing honesty in my academic or work life; supporting an atmosphere that
encourages the respectful exchange and examination of diverse ideas in order to
further the development of our learning environment.

CONDUCT TOWARD PROPERTY

I will respect the property of others by working to create an environment that
does not condone: theft, vandalism or damage of property; unauthorized use or
entry to any space or property; violation of civil or criminal statutes.

NOTE: $350 Charges

~ evidence of smoking in residence
~removal/damage of window screen
~ evidence of pets/animals in Townhouses
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Violations of the following are subject to a $35.00 or $51.00 FINE:

No decorative lights- The special permission of the Supervisor Campus and
Residence Life or periods regulated by the Residence Council must be granted for
the use of decorativelighting.  (i.e. Christmas lights, Neon lights, etc.)

{3

In addition to any community standard fine, any evidence of smoking in a room
will result in a $350.00 charge to student(s) involved (cigarette butts outside the
window, smell in the room,/carpet). This charge may be applied upon inspection
after your move out. NOTE:$350.00 chargefor smokingin aroom.

$350.00 chargefor removal/tampering of screens

No smoking — Residence is a smoke free facility.
Designated smoking areas are located outside marked
a distance from the residence building. Smoking is
prohibited in al areas inside Frank Grisdale Hall and
inside Townhouse units. No smoking is permitted in
the stairwells or on the stairs of outside exists.

No hot tubs- All styles and sizes of hot tubs are prohibited on campus.

No water fights, shaving cream fights, saunas, etc. - Intentional or reck-
less use of water, shaving cream, or food in practical jokes, retaiation, etc. may
cause damage.

No running, roping, or games in the hallways -
Running, roping, and rough house games are activities
not permitted in the in the hallway living areas of Frank
Grisdale Hall.

Messiness or lack of cleanliness - Residentsare
expected to keep their room/unit in a respectable
condition at all times. Health and Safety - Sanitation
Checks may require you to clean your room by a certain
date. Failure to do so, or extreme messes causing
damage to College property may result in fines.

Vacuum cleaners ar e available from your On-duty Resident Assistant.
Vacuum cleaner bags are available from the Front Office.

No open Fires - Certified barbecues used with a reasonable flame used for
cooking is permitted outside within the patios only. No open flame burning is
permitted on patios, residence rooms, or inside townhouses. This includes
NO candles, small fires, or flames used for warmth or cooking.

Obstruction of Process - Noresdent shall impedeany ResidenceLife (RA),
Campus Security, or College Staff in the performance of their duties. This in-
cludes, but is not limited to: not providing identification to staff upon request;
knowingly withholding information, or providing false or incomplete information;
fleeing from staff; impeding the investigation of a possible offense; and/or failing
to report to Residence Staff damage/vandalism witnessed by the resident.
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FAX SERVICES
Fax services are available at the Front Office during office hours. A minimal feeis
charged to offset costs. No international faxes will be allowed to be sent.

MAIL
A mailbox and key will be issued to you when you check-in. The Mail Room is
located on the 1st Floor East across from the 100 floor laundry room. Mail is de-
livered to your boxes around 7:00 pm Monday to Thursday. Mail boxes are
shared with room mates.

Y our mailing address while living in Residenceis:

Name

Box # (TH & Room #)
College Courts
5300-46th Ave

Olds, Alberta T4H 1X6

I mportant note regarding termination of mail service.

The Residence returns all unclaimed mail. After you move away
fromFrank Grisdale Hall, you must be sure to change your address. Residence is
not responsible for change of address. Residence does not forward or hold mail.

Frank Grisdale Hall is a bulk mail postal code, therefore Canada Post does not
provide mail forwarding like with other types of addresses. All mail will be
returned to sender after you move out. Please notify people, companies, and
magazine subscriptions of your change of address prior to moving.

A Canada Post mail drop is located next to the Residence Office
at the north west entrance to Frank Grisdale Hall.

PARKING

You may park your vehicle in Lots #3 and #5 located south of Frank Grisdale
Hall, and lot #6 east of the Learning Resources Centre. A parking permit is
required which may be purchased when you register. Vehicles parked in
non-student lots or on sidewalks, roadways, etc., are subject to towing at the
owner’'s expense. To park at plug-in parking contact the Registrars' Office for
further details to obtain a valid parking permit if available. Visitors are to park in
the south end of lot 6.

The campus is expanding and thus some
disruptions with parking will occur. Please
watch for parking lot closures or areas
cordoned off during construction and adhere
to theconstruction signageand closures.
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UNIT FURNISHINGS
All townhouses are furnished with a kitchen table, 4 wooden kitchen chairs,
fridge, stove, washer, dryer, 2 lounge chairs, a living room couch, and a vacuum.

All unit furnishings are to remain in inside the unit. No townhouse furniture is
allowed outside or on the patio.

ROOM FURNISHINGS

Townhouse rooms are furnished with a single bed (captain® bed with drawers) a
desk chair, closet, and blinds for the windows. Each townhouse room has abuilt in
desk. All room furnishings are to remain in each room.

BEDS

A bed (with drawers underneath) and mattress are provided. The Residence asks
that residents do not prop beds on milk carton boxes, tires, etc., as damage to the
beds may result and safety is a definite concern. Residents will be fined for prop-
ping up beds.

POSTERS
Posters, pictures, stickers, and flags are not allowed on windows, doors, ceilings,
or painted surfaces. Tack boards are provided in every room
for you to personalize your room. No tacks in the walls. No
nails or use of any material/mechanism that will damage the
walls.

CRAWL SPACE

The crawl space area may be used as storage. No flammable
material/product is to be stored inside the townhouse. No unit
or bedroom furnitureisto be stored or placed in the crawl space.

UTILITY ROOM - Do Not Enter

Each unit has its own furnace and hot water tank. These are located in the utility
room along with the circuit box. The utility room is alocked room, regardless no
access is allowed to the utility room. If you have a problem with a blown circuit,
hot water, or a furnace issue please report it to a Resident Assistant or the Resi-
dence Office. RA’s may gain access to re-set a breaker or address other issues.
Absolutely no storage of any kind is allowed in the utility room. Students are not
allowed to accessthis area

OTHER GREAT STUFF

To enhance your stay in the Residence we suggest:

Linen - pillows, pillow cases, comforter, bed sheets - the beds are a little longer
and regular single fitted sheets may not fit the mattress. Try flat sheets instead.
Olds College provides mattress covers. Study Lamp, alarm clock, Thongs (flip
flops) and robe for getting to and from the shower room, stereo - headphones are
suggested, towels and toiletries, refrigerators - less than 2 cubic feet (optional),
microwave (optional) and items to personalize your room.
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Noise Disturbances -Noisy or disruptive behaviors at any time of day which
interferes with another person or group® free exercise of academic or persona

pursits, or their ability to sleep or study.
This includes foul language, use of profanity, playing P pu /
k7o

musical instruments, stereos, TV, excessive yelling,

large/noisy gatherings or parties, or other types of noise, & N\ Z
even prior to 10:00 pm. D o DS =
No noise after 10:00 PM—Intentionally or reck- ‘—":H ==
lesdly creating noise in the Residence after 10:00 pm. _

=

No noise during 24 Hour Quiet Periods —during
exam times, the Residence restricts the level of noise to TEREEEr
help facilitate studying for exams.

No cooking in rooms- The use of toasters, barbecues, open flame, fondue,
crock pots, toaster ovens, or a hot plates are not permitted in Residence rooms.
Microwaves and electric kettles may be used in rooms.

No material affixed to ceiling- Any material attached to the ceiling or light
fixturesis prohibited.

No miss-use of College or Residence Council
property - Lounge furniture must remain in the lounges
and is not to be moved into private rooms. Games, irons
and vacuums are to be returned promptly.

No possession of College property - Unauthorized
use or possession of College property is prohibited. This
includes cafeteria property. Fines will be issued to students
and/or unit that are in possession of College property.
.i.e. cafeteriaplates or cutlery = $ Fine
cushion from lounge furniture = $ Fine

No lounge furniture in private rooms —all furnishingsin the lounges areto
remain in the common areas. Removal of chairs, tables, couches, or cushions
diminishes the furniture® shared purpose.

No pets — harboring a pet or stray animal is prohibited, Sorry
only the keeping of fish in aguariums is permitted. Buddy
No snakes, no mice, no birds, no lizards, no iguanas,
no live bug collections, no dogs, no cats, no ferrets,
no turtles, etc... just fish.

Note: $350 fine for evidence of petganimals in Townhouses 5
or Frank Grisdale Hall.

“Whenever you do a thing, act as if all the world were watching.”
Thomas Jefferson
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The Following Violations Are Subject To A
$35.00 or $51.00 FINE

$ FINE Excessive Noiseg;

$ FINE Open Alcohol in Common Aress;

$ FINE Pets;
$ FINE Misuse of College or other student’s property;

$ FINE Negligent or intentional destruction of college
property or severe uncleanliness;

$ FINE Repeated failure or refusal to show ID when entering
Residence;

$ FINE Non-compliance with Residence Regulations, or
Housing Policy and Procedures.

$FINE Use of profanity

Community Standards or Code of Conduct Violations - We expect
residents to respect each other® right for a reasonable living environment.
Occupants of rooms are responsible for the action occurring within their room,
whether they are immediately present or not.

No open alcohol - All open alcohol will be confiscated.

Possession of open acoholic beverages in the hallways or common areas of
Frank Grisdale Hall is a violation of the Alberta Liquor Control Act. Drinking of
alcoholic beverages in FGH is limited to private
rooms. Drinking of alcoholic beveragesin College
Courts is limited to private unit areas (inside the
unit or within the patio bounds). “Open” is the sed
broken on any container or a case that has been
opened, individual containers (beer bottles) are con-
sidered “open” alcohal.

Alcohol isprohibited in public or common areas..

No bulk alcohol - Possession of kegs, beer balls,
ponies, Texas Mickeys, or alcohol in containers larger
than 2.25 litresis not permitted in Residence.
Alcohol in this category will be confiscated.

No Beer Bottles - NO GLASS RULE. Glass beer bottles are prohibited.
All beer in glass bottle containers will be confiscated. Even unopened cases of
beer bottles may be confiscated.
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The Food Services at Olds College are officially f ,)
provided by Compass Group Canada Ltd. and

operate under the College and University Sector of the

company called Chartwells. If you would like more ar We S
info regarding Chartwells you can find out more at

www.dineoncampus.ca or www.eatlearnlivecanada.ca.

Food Services are provided at two areas on campus: Grisdales Cafeteria in
Frank Grisdale Hall, and Cactus Jacks snack bar in the Land Science Building.
Any student with a food card can use their card in both food service areas during
the hours of operation.

MEAL PLANS
Meal Plans are available to students living in the townhouses. See Alison, the
Housing Officer, for further details or to arrange such a plan for you.

CAFETERIA CONDUCT

We ask that you act in a pleasant and responsible manner in the Dining Halls.
Whilein the Dining Room, please show respect and courtesy.
Everyone who works at the dining areas enjoys working with
students. The Food ServicesCstaff are aways there to listen
and be helpful. Any misbehavior or disrespect shown
towards the Food Service staff will be reported to the ’
Supervisor, Campus & Residence Life. If you have any
guestions or concerns, please contact the Food Service
Manager, the Supervisor, Campus and Residence Life or a
Residence Council Representative.

GRISDALE’S HOURS
Grisdale@ Dining Hall - Frank Grisdale Hall

Weekdays 6:30 AM - 7:30PM
Full Breakfast 7:00 AM - 9:00 AM
Continental Breakfast 6:30 AM - 10:30 AM
Full Lunch 11:00 AM - 1:30 PM
Coffee and Snack Service 1:30 PM - 4:30 PM
Full Dinner 4:30 PM - 7:30 PM

Weekends/Holidays
Continental Breakfast 7:30 AM - 10:30 AM
Breakfast Grill 8:00 AM - 10:30 AM
Lunch 11:30 AM - 1:30 PM
Full Dinner 5:00 PM - 7:00 PM
** CAFETERIA CLOSED DURING DECEMBER BREAK **
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EVERYONE SHOULD CLEAN

All residents are expected to keep their rooms clean and tidy at al times. There
will be monthly inspections. Residents will be given notice of such, and will be
expected to have their rooms prepared to be in a clean condition. See your calen-
dar of events for dates. If aroom does not meet the expectations of Residence, or
if at any time an extreme mess isidentified, or an odor permeates from your room,
a letter will be sent to you advising that your room will be subject to a Health and
Sanitation Check. A time and date will be given as to when the check will take
place. It will be your responsibility to ensure your room is cleaned by the time
identified or you will be subject to a discipline sanction and/or a cleaning service
charge.

No one person should do all the cleaning. It should be a shared responsibility with
each room mate doing their own fair share. Litter will cause more roommate
fights, arguments, and animosities than any other thing. A fair rule is - everyone
picks up their own litter and cleans up their own mess, do your part to maintain
the unit.

THREE BIG REASONS TO CLEAN

VISUAL: A soppy, dirty unorganized unit turnsinto a sloppy, dirty, unorganized
attitude of personal conduct. People in or visiting the unit have less respect for
the property. Nobody likes being around a dirty, soppy environment; cleaning
makes you and your roommates fedl better about yourselves and take pride in
where you are living.

HEALTH: Dirt, Clutter, Litter, and Sloppiness stimulates Germs, Bacteria, Odors,
Accidents, and not to mention roommate tension and fights!

MONEY: Dirty, poorly kept rooms wear out fast and cost more to upkeep. This
cost in turn will be passed on to students in higher rent. More immediately, in-
terim inspections are done and if necessary charges will be immediately assessed.
Also, check-outs mean a major clean, regular ongoing cleaning throughout the
year will help make move out clean up easier and more likely to reduce cleaning
charges; therefore more money in your pocket.

PROCRASTINATION = MORE WORK

Putting off cleaning multiples it! Small simple jobs, if left until later, causes not
only more time but more supplies, irritations, and even health hazards.

For example: If dishes are done immediately, they’'re smple! If you wait, and
wait, and wait ... they pile up, become an irritation, taker longer to do, a visua
distraction, and attract bugs (bugs - both insects and virus, and don®forget mice).
If bathrooms are done regularly, they're simple! If you wait, and, wait, and
wait ... drains become plugged, bath tub ring and scum appear, it takes longer, its
harder to clean, and it harms the surface.
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The Following Violations Are Subject To A

$51.00 FINE or Immediate EVICTION:

$51.00 Fine
or EVICTION

Disrespect/Intimidation towards other students,
RA’s, College staff, Commissionaires, or Food
Service staff;

$51.00 Fine
or EVICTION

Drunken/disorderly behavior;

$51.00 Fine
or EVICTION

Causing a Disturbance;

$51.00 Fine
or EVICTION

Violation of Guest Palicy;

$51.00 Fine
or EVICTION

Uncooperative or refusal to leave building
during evacuation.

$51.00 Fine
or EVICTION

Possession of Illegal Drugs;

Physical abuse - Intentionally or recklessly causing physical harm, the immedi-
ate expectation, or threat of physical harm to any person.

Verbal abuse - Harassing any person causing serious or repeated interference
with a person®academic pursuits, sleep, and/or other pursuits. Thisincludes mali-
cious pranks, threats, or abusive language.

Drunken/Disorderly behavior - Behaviors causing serious or repeated inter-
ference with functionality of Residence, or adverse behaviors while intoxicated.

Possession of drugs - The possession, use, sale, distribution, or provision of
any controlled substance or illegal drug is prohibited within Residence.

Loss of bodily fluids - Thelossof bodily fluids (spitting, vomit, urine, defeca-
tion) anywhere other than the proper facilities provided in an offence.

Severe mess - No attempt to clean up after oneself, or inadequate cleanliness
isan offense.

Causing a Disturbance - Behaviors causing serious or repeated interference
with the functionality of Residence, or adverse behaviors due to intoxication.

Unauthorized building entry - Entrance through a window is prohibited.
Do not use an exit door or window to enter the building, at any time during
the day/night.
Do not alow a non-resident of Frank Grisdale Hall access to the building after
10:00 pm
Do not alow entry into FGH through alocked exit/entrance.
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Residents are expected to uphold the following set of regulations. Thisis not
an all inclusive list with respect to all types of violations but is intended to
assist students with understanding the policies followed by the Residence
Staff and Campus Security.

The Following Violations Are Subject To An

IMMEDIATE EVICTION:
EVICTION 2 - $51.00 Fines;
EVICTION Withdrawal/Suspension from Olds College; failure to pay fines

or failureto pay College fees by date indicated on notices,
EVICTION Gross or Indecent Behavior;
EVICTION Tampering with Fire Safety Equipment;
EVICTION Possession of Firearms/weapons,
EVICTION  Theft; Assault; Vandalism.

Possession of fire arms - The possession or storage of
offensive or prohibited weapons such as; bows, fire arms, paintball
guns, potato guns or explosives of any kind is prohibited within
Residence. Such weapons are prohibited on Olds College campus,
and may not be stored on  College property including in vehiclesin
parking lots.

Theft- Theft of property or services; knowingly possessing stolen
property or improper or unauthorized use of service.

Tampering with emergency equipment - False report of a fire or other
emergency, including pulling a fire alarm when no safety emergency is evident
and/or misusing or damaging fire safety equipment. This includes intentionally or
recklessly tampering with the smoke detector in private rooms.

Vandalism- Intentionally or recklessly destroying, damaging, or defacing
College/private property. The person (s) responsible will be liable for al the
damages and cost of repairs.

Negligent damage or defacement of College property - Not cleaning up
after a @ess@n a common area or someone else®room, writing on walls, or abuse
of egquipment.

Breaking and entering- Breaking into any locked or secured residence space
including maintenance areas, crawl spaces, resident rooms, and/or public Resi-
dence hall space.

$100 or more in fines - Residents who accumulate $100.00 or more in
fines will be evicted.
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TOWNHOUSE SIDEWALKS

Steps and sidewal ks from your exterior door to the main sidewalk are each units
responsibility to keep clear of ice and snow.

If you have any problems with your living area that requires repair or replacement,
please contact the Residence Office

FOOD FOR THOUGHT

In College Court meals, food preparation, and clean-up are the responsibility of
each resident in the unit. Cooking in any private room is strictly prohibited. Dueto
fire safety regulations, electric frying pans, toasters, toaster ovens, crock pots, and
hot plates are not permitted in any individual Residence rooms.

It isimportant for townhouse living that roommates reach an agreement regarding
food preparation and clean up, as well as, grocery purchases, and cup board, fridge,
and freezer space.

PEST CONTROL
We encourage residents to ensure that storage of any food isin air tight containers
and their rooms or basements are not to be used as recycling centers.

APPLIANCES

Cooking in any private room s strictly prohibited. Due to fire safety regulations,
electric frying pans, toasters, toaster ovens, crock pots, and hot plates are not per-
mitted in any individual Residence rooms.

The kitchenettes are a common space, and used by everyone on each floor. It takes
acommunity effort to keep these areas clean. Residents who use the areaare re-
sponsible to clean up any after each and every timeit is used.

BATHROOM

If you need to remove old build up in your toilet because you have put off the
easy cleaning, do it right. Remove some water from the bowl and work on the ring
directly. A Pumice bar (found in hardware stores) can be very helpful

NEVER mix cleaners — mixing different kinds of
cleaners may cause a toxic reaction and can be deadly — not to
mention they may literally eat your stuff.

NEVER use bathroom fixtures, cupboards, or appliances
as ladders because they are minimally fastened and can break
under body weight.

NEV ER sniff to see what’sin a container.
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YOU KNOW WHY ... NOW HOW ....

WASH —apail of water with soap, detergent or disinfectant used to wet a cloth
and repeatedly press over against an areato clean it.

WIPE DOWN - adamp cloth gently swept over an area to remove dust.

SCRUB — with anon-abrasive cleaner and water use a cloth and/or soft bristle
brush to rub an area clean.

SUGGESTED ITEMS YOU NEED TO GET:

(i) non abrasive cleaner ; (ii) soft bristled brush for toilet, sink, and tub;

(i) toilet cleaner; (iv) window cleaner; (v) rags, sponge; (vi) rubber gloves;
(vii) detergent/disinfectant; (viii) a mop and mop pail.

The following are examples of what will be helpful: Pinesol, Mr. Clean, Vim,
Dettol, Tilex, Windex, Soft Scrub, ammonia, lemon juice, vinegar. Avoid pow-
dered cleaners or abrasives. Never use steel wool to grind off dirt or residue.
Clean before it gets that bad. When cleaning a floor, wall, stove-top, tub, etc.
use a consistent approach ... apply the solution (liquid) over as much of the area as
possible. That give the solution a chance to loosen up the dirt and do some of
your work for you.

USE A CLOTH
If you are ambitious you can make your own cleaning cloths out of old terry bath
towels, old cloth diapers, or old shirts.

VACUUM

Treat your vacuum cleaner kindly; pick up big
pieces before you start vacuuming, watch out for
paper clips, bottle caps, coins, pins etc.

These items will quickly clog up your vacuum,
and you will wonder why it doesn’t work well.
Vacuums and replacement bags can be
obtained from the Residence Office or from a Resident Assistant.

(HINT: when vacuuming if the orange light is on, the vacuum is plugged or the
bagisfull, DO NOT USE until the vacuum is cleaned out or a new bag.)

GET ORGANIZED

There is no one best way to organize, just use what ever works for your group;
agree on how it will be done. However, to clean up well and then wait to clean
again until the room/unit is extremely messy is poor organization and a wasted
effort. Good organization is simply avoiding unnecessary tasks and getting the job
done easily with aregular workable schedule.

Most cleaning jobs can be done with a few basic professional supplies. Clear
your mind of TV miracles, ‘old wives tales', and ‘cocktail concoctions’. Making
your own cleaning brews can be dangerous and may damage fixtures (unit 4 is an
example). Limit your aerosols; they are expensive and not the friendliest for the
environment. Buy in concentrates whenever possible.
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Student Housing Mission Statement
Olds College Student Housing will strive to provide a:
- Safe, secure and civil environment for students to live.

- Positive environment that is conducive to academic and life skills
development for students.

- Clean and well-maintained facilities for students.

- Generate revenues for the College, while providing students
affordable housing services.

CARE: Consideration, Attitude, Respect, Engaged

Residence Life Mission Statement

Olds College Residence is a close, supportive community where
every member has rights and responsibilities.

This community supports an environment that allows everyone
to live, learn, develop relationships, and grow as individuals.

Residence also provides a strong support framework and boundaries
within which all community members may thrive.

CARE: Consideration, Attitude, Respect, Engaged

ce
a d‘“?\(f -
(] \)(\
)
QO N

“Don’t judge each day by the harvest you reap, but by the seeds you plant.”
Robert Louis Stevenson
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In order to provide a safe, enjoyable living environment conducive to academic
pursuits and personal development, Olds College has established community
standards for living on campus. Each resident is responsible for upholding the
community’s guidelines which include Olds College policies, and municipal,
provincial, and federal laws. Residents are expected to adhere to the Student Code
of Conduct and the Appeals policy as published in the College's calendar, and the
Residence Life policies and regulations.

The term “Residence” includes the buildings and surrounding areas of Frank
Grisdale Hall and the townhouse College Courts. Incidents of misconduct in the
Residence, Townhouses, or anywhere on the campus grounds of Olds College will
result in a residence sanction assessed against the individuals involved in the inci-
dent. The Residential Community has some basic rules. Students living in the
Residence are expected to act in a mature, courteous manner. Some of the rules
are standard for community living, while others are specific rules of conduct at
Olds College, most are pretty much common sense and common courtesy.

ENFORCEMENT OF COMMUNITY STANDARDS

Residents are responsible for their behaviors. Equally so, residents are responsible
for their community. Residents are encouraged to take an active role in monitor-
ing and reporting of incidents where the community standard is violated.
Residents may contact a Resident Assistant, Residence staff, or Campus Security
Commissionaire at any time. RA® (Resident Assistants), Commissionaires, Food
Service staff, and/or College staff report incidents of misconduct to the
Supervisor Campus and Residence Life.

The standard of whether a resident is “responsible” or “not responsible” for the
violation of the policies rests with the “ preponderance of evidence” - that is, would
a reasonable person, upon reviewing the information provided, come to the same
conclusion as the administrator reviewing the case. The standard in Residence
discipline cases is not beyond a reasonabl e doubt.

VIOLATION CONSEQUENCES

Any behavior (not limited to the following pages) which adversely affects any
person’s rights (student or staff) or adversely affects the College or personal prop-
erty is subject to a $35.00 Fine, $51.00 Fine, or Eviction. |f deemed appropriate,
offenders may be required to do Community Service. Individuals applying to live
in Frank Grisdale Hall or College Courts (townhouse) in future years may be
rejected based on previous behavior. Any notices of an inappropriate behavior will
be copied to the Chair of the student’s program, the Campus Life Supervisor, and
appropriate involved staff.

In addition to Residence sanctions, if the incident is of a serious nature the College
may involve the RCM P, and/or put a student on College Behavioral Probation,
and/or a Suspension from Olds College.

Page 23

Basically You Need Three Cleaners

ALL PURPOSE OR HEAVY DUTY CLEANER
- can be used for amost any type of cleaning.

DISINFECTANT CLEANER
- for bathrooms, door handles, and other areas to be disinfected.

WINDOW CLEANER

- an evaporating alcohol type, water and vinegar, or diluted lemon juice, (don’t use
aerosol types, especially on painted surfaces). Use on windows, appliances, tiles,
counter tops, mirrors, glass trinkets, etc.

For most cleaning situations or “keep-up” cleaning, use a 1- quart (750ml - 900
ml) spray bottle and keep it handy for the quick clean up jobs. When using con-
centrates just add a small amount of the concentrate to water (don't fall into the
trap of thinking if a small amount does a good job a larger amount will do better -
not true - instead it just leaves aresidue that needs cleaned also). Follow directions
for use and the amounts to be used. If mixing diluted sprays, make sure you label
all spray bottles properly or you may end up cleaning your windows with toilet
disinfectant and wonder why it stained the glass.

CAUTION: When using any kind of cleaner, read the label.

UNDER CONSTRUCTION

! renovations
/ .
é ! self repairs

Residents may not make their own repairs, any such
work will result in charges as damage to the unit or
room (it is also an evictable offense).

Repair or maintenance costs incurred as a result of
vandalism or damage beyond wear and tear will be
immediately levied against the occupants responsible
for the area.

MONTHLY INSPECTIONS

Remember there is monthly inspections to ensure cleanlinessis at full potential
and potential damage is minimized. Residents are expected to keep their room/unit
in arespectable condition at al times. |f necessary, Health and Safety/Sanitation
checks may require you to clean your room by a certain date. Failure to do so, or
extreme messes causing damage to College property may result in fines.

“Theway | seeit, if you want the rainbow, you gotta put up with the rain.”
Dolly Parton

Page 12



* ! !

Areas of Importance
Kitchen, Living room, Bedroom, Bathroom, Closets, Utility room, Walls, Stair-
wells, Entry, and Patio.

Regular Cleaning Includes:

Kitchen

Floor - Sweep up dust and dirt at least weekly, or more often when required.
Mop with soapy water at least once a month, or more as necessary.

Sink and Counter - Keep counter wiped clean of dust, crumbs, and spills.
Don't let dirty dishes build up. Wipe the sink out after doing dishes.

Refrigerator- Clean up spillsimmediately. Throw out things that are past date
for freshness or moldy. If it grows fuzz and starts to move throw it out!

Stove/Oven/Fan- Clean up spillsimmediately. The stove top should be cleaned
up frequently and wiped after every use.

Remove the element; Remove the burner trays tin fail

Table - Keep food spills cleaned up. Clear dishes after you've eaten. Don't use
asaprivate desk.

Garbage - Line garbage containers with plastic bags. Empty regularly to avoid
build up and smell. Wash garbage cans out with disinfectant often. DO NOT
PLACE BAGS?GARBAGE ON PATIOS. Dispose of garbage in College dump-
sters (wrapped in plastic bags with tops tied shut).

Bedroom and Living Room

Carpet - Vacuum regularly to avoid dirt-up. Clean spills as they happen or as
soon as possible. A carpet full of spots never looks clean and is very costly to re-
place.

Furniture - Need to be dusted and vacuumed. Don't use a feather duster! It
just changes the dusty area from one place to another and wastes your time as it
does not remove the dust. Don’t use furniture polish, it will just cause build up. A
dampened soft cloth works best. Dust first, then vacuum.

Laundry room - Wash off shelves. Sweep or vacuum and then mop regularly;
dust, dirt, and lint build up if not cleaned properly. Don’t forget the corners or be-
hind the washer/dryer.

Closets/ Cupboards - Wash off shelves.

Bathroom

Bathrooms get dirty fast. Soap scum and hard water build up in a matter of days so
slight we don’t at first glance notice it.

Sink and Counter - Sink should be kept clean as well as the counter top. (The
longer toothpaste and make-up sits the harder it isto get off).

Mirror - You should be able to see areflection in the mirror.

Toilet- Thetoilet islikely the least favorite to clean. Wear glovesif it bugs you.
Briskly scrub the inside of the toilet with a bowl brush daily for a few seconds (at
least weekly for a couple of minutes).
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NURSE

Student Health Services provides health assessments
and first ad. The Coordinator, Student Health
Services is a Registered Nurse and who promotes and
coordinates health and wellness information and
activities to enable students to function at their
optimal level of performance. Confidentiaity of
health information is assured. Staff can assist students
to book an appointment by directing them to the
Student Housing Residence staff. These individuals
have access to the Nurse's schedule. The Coordinator
refers students to physicians and mental health support
as required. Referrals to appropriate external agencies
will be recommended if it is deemed to be in the
client’s best interest.

Health Nurse
Jody Nelson, RN

The Health Services

The goal of the Student Health department isto assigt  Office s located in Frank
- . Grisdale Hall on the first

students to maintain an optimal level of healthsothey 0, west.

can be successful in the studies and careers.

The Registered Nurse (RN) provides on-campus heath care including the
assessment, treatment or referral of physical and mental health illness or injuries.
The RN offers information, education and/or counselling in current health issues
affecting young adults. The Nurse is available to all students whether or not they
are living on campus. When necessary the RN will direct students to the Olds
Medical Clinic, to Alberta Health Services including public health nursing, mental
health services and emergency services and/or to other health care practitioners.

All  students should have current tetanus and diphtheria immunizations. Those
born after 1957 should also be immunized for measles, mumps and rubella
Immunizations are available during the immunization clinic in September or at
Student Hesalth Services.

The Coordinator, Student Health Services, islocated in FGH and is available to
students Monday through Friday during the hours of 8:15 a.m. to 4:30 p.m. Please
access the RN located in Frank Grisdale Hall or phone the Nurse at 403 556-8239.

Youth Tobacco Reduction Program
Krista Potter

Rm 1002

(403) 556-8254
kpotter@oldscollege.ca
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RES COUNCIL

Residence Council is composed of residents

who work towards creating a positive residence

life environment for al residents. The Council

comes together twice a month to troubleshoot residence issues and make sure that
students have an avenue to voice their opinions. They discuss Residence rules and
regulations, food services, and socia programs. The Council has a sub-committee,
the Residence Appea Board, which handles appeals concerning disciplinary
actions in Residence. The Council also addresses issues concerning food service.

The Council is composed of area representatives which volunteer at the beginning
of the academic year. The Council is composed of two representatives from each
area of Frank Grisdale Hall, two representatives from College Courts, the Campus
Life Vice President and two Resident Assistants. The Supervisor campus and
Residence Life is the staff advisor.

In the past, Res Council has purchased irons, ironing boards, VCRS, popcorn pop-
pers, and board games to be made available for student resident use. As well, the
TV’sin each of the floor TV rooms are purchased by Res Council. This means
TV repairs, VCR repairs, or any repairs to equipment purchased also come from
the Res Council funds. Also, whenever there is damage to common areas or
vandalism in residence in which the individuals responsible cannot be identified,
Res Council is charged for the damages. Irons, ironing boards are available from
your RA®@ DVD’'sVCR'sand board games are available from the SRA on duty.

If you have any suggestions, concerns for residence life, or want to get involved,
please speak with your floor representative, or the Campus Life Vice President.
Residence Council’s objective is to make your year a memorable experience.

RES COUNCIL FEE

A Residence Council fee will be collected by the
Students' Association. A $15 per resident per term,
non-refundable fee will be charged to students living in
Residence. All students staying in residence pay this fee.

The intent of this fee is to generate funds for Res Council

to provide Residence operations with the ability to .

develop a sense of community through effective e Purchase repairs and
p - 2 Yy g maintenance of the TV@in

programming and activities. Such a fee alows ReS  the lounges are funded by

Council to focus on the doing, rather than raising funds  Residence Council.

to be capable to do.

Residence Council also generates funding from the interest from the resident’s
performance deposits, this is to off set the charges for damages done to common
areas throughout the year. The biggest benefit of such money is the great amount
of service Res Council provides to all residents throughout the year. Access to
more VCR's, purchase of a larger number of more up to date and better board
games, TV/VCR units, irons, video game systems, a Barbecue for Residents to
use, have all been some student suggestions for what could be done with the funds.
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OUTSIDE AREA - DON'T NEGLECT THE PATIO OR OUTSIDE

Patio - Steps and sidewalks from your exterior door to the main sidewalk are
each units responsibility to keep clear of ice and snow. Unless you are partial to
nasty odors, maggots, flies, mice and other creepy crawlers with highly recommend
you empty your garbage at least twice per week. Garbage is not to be left on your
doorstep or on the patio. Repeat offenses will result in a disciplinary action. Please
be sure that all garbage bags are tied and that the bag makes it into the disposal
container (dumpster).

Shrubs - Don't litter the areais the easiest way to avoid tedious clean up. Keep
the shrubs clear of loose garbage, bottle caps, paper, cigarette butts, etc.

Court Yard - The common area of the side walks, entry, and grass space
around your unit is a community responsibility. Again the easiest way is to not lit-
ter or put up with “dirty neighbours’. C.A.R.E. for your living area and help keep it
clean.

Be courteous - If you see paper or other garbage pick it up. It won't kill you and
it looks alot better to livein.

THE FINAL CLEAN JOB

Here is a guideline as to how much time will be needed to adequately clean your
unit to be prepared for your check out. Apartments or houses take a hit of time to
prepare before you move out, thisis also the case with your townhouse. The mini-
mum time needed for cleaning your unit before it is ready for you to check out is:
Your room will need to be wiped down, vacuumed, and possibly the walls
washed. Beds cleaned including the drawers and under the mattress
(vacuumed and wiped down). Plan to take 30 minutes .
Each washroom will need to be cleaned. Plan to take one hour to 1.5 hours to
completely clean a single washroom.
The Kitchen counters, cupboards, and lights need to be washed. The kitchen
should take an hour to 1.5 hours to be properly cleaned.
The appliances are likely to take a bit of work. The fridge and microwave must
be washed out, and cleaned both inside and out. The deep freeze will need to
be defrosted then washed both inside and out. Y ou need to clean the stovetop,
burners, and oven. Remove the lint and wipe down the washer and dryer.
These tasks should take an hour to 2.5 hours to be cleaned thoroughly. The
oven aone may take an hour.
Boot trays and garbage cans are to be emptied and cleaned.
The laundry room needs to be vacuumed then washed down. The walls, inside
of windows, tables, chairs, ledges, and lights will all need to be wiped down.
Sweep and tidy up the crawl space. Take 1to 1.5 hours.

Times needed may vary depending upon the amount of cleaning done on a contin-
ual basisthrough the year. In total each individual should allot between 3 and 4
hours (that’s about 10 - 12 hours in total) before you move out to give your-
selves an appropriate amount of time to prepare the unit for checkout.
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THE MAKING OF A MEMORABLE EXPERIENCE

Living on campusis what you want it to be. It is a positive place to live filled with
opportunities. There is always something to do and always someone to do it with.
Thisis a good thing, remember not to allow this to interfere with your academics,
but have it complement your academics. Study groups or help from classmates is
literally right next door, and just a skip away from the library and computer labs.
A great place to meet friends and to have fun, also an opportunity to learn about
ourselves, each others, and the courses you®e taking.

SURVIVING ROOMMATES

It is foolish to assume that your relationship with another person will be an auto-
matic success in a shared living setting. Good intentions do not always lead to
good relations. Start off by never assuming your roommate knows better, you are
two different people and ground rules are essential for surviving each other. Here
isaseries of statementsthat all roommates should discuss openly.

What to discuss with your roommate ?? ...

Studying - | prefer to study in the room...? | need quiet when | study...?
Habits- | drink... (I object to consumption of alcohal)...?

| drink... (I object to drinking)...? | am an early/late riser/retiree...?
Privacy - | need to be alone without intrusion (always, often, rarely, sometimes,
never)...?

| am basically a private/social person?

Problems - | do/do not keep things inside myself...?

| expect my roommate to listen if | am disturbed about something...?
| am willing to listen when my roommate has

aproblem and wants to talk...?

Responsibility - Bills should be split down

the middle...?

Cleaning can best be accomplished by...?

Each person should be responsible for...?

Sharing - | am willing to share expensive

items like a bike, car, stereo, TV, computer,

etc....? | am willing to share smaller items

like CD’s, clothes, groceries...?

Friends- | liketo host parties...? Asto over-

night guests of the opposite sex, I...?

My friends could be characterized as...?

Roommates - A good roommate to meis...?

You and your roommate must set some personal priorities, decide how flexible
you wish to be, and determine how you might learn and grow from the roommate
relationship. The key to successful roommate relations is open, honest communi-
cation. It is better to know how everyone feels about issues before problems arise.
When difficulties come up, do not wait for “things to work out on their own” -
deal with the problem before they get out of hand.
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ENTRANCE TO FRANK GRISDALE HALL

MAIN FLOOR DOORS FGH

Students living in the Townhouses are not residents of Frank Grisdale Hall and
must abide by the guest regulations set out for the building. After 10:00 p.m. to
gain access into Frank Grisdale Hall residents of the College Court must be in pos-
session of aguest pass.

If a serious problem arises with a guest, guests
will be asked to immediately leave the premises
and will be escorted off campus. The College
may involve the RCM P, and/or Ban a guest from
entering the residence and/or College premises.

SECURITY - SOLICITATION

The Olds College Campus is considered private

property. Due to the disruptive nature of canvassers, you are asked to please im-
mediately inform the Campus Security (Commissionaires), Housing Office, or the
Resident Assistants On-Duty of any such activity. Canvassing or soliciting of
funds, sales, memberships, subscriptions, or distribution of literature requires the
authorization of the Supervisor Campus and Residence Life. Please contact the RA
or Residence staff if you experience any difficulties.




SAFETY & SECURITY

Safety and security is everyone® responsibility. Concerns about personal safety
and the security of property are shared by all segments of the College community.
The Residence isregularly patrolled by the Campus Security Team.

The security of the Residence depends on the residents working

together with the Residence staff to promote a safety-conscious

community. It is very important to inform the Residence staff

immediately, even in the case of a minor problem or incident.

For security purposes we have some guidelines to follow. Enter-

ing or exiting the Residence viaawindow isnot  permitted and

screens are not to be removed at any time. We strongly urge

you to keep your Townhouse doors locked at all times.

(during the day and especially at night) If you have a security

problem or concern, please see a Resident Assistant or the Supervisor Campus
Life.

For ease of identification on campus, all students living in Residence must have a
valid Residence sticker on their ID cards. The stickers can be obtained at the
Residence Office during or/after registration.

CRIME STOPPERS
This entire initiative is based on strong community values and students taking
charge of their own environment to foster a sense of community ownership on the
part of students so that they can actively contribute to making the Residence
environment a safe and secure one. This program is designed very similar in
nature to the existing Crime Stoppers program with the RCMP. Campus Crime
Stoppers basic  principle is each resident is responsible for his or her own
community. All that is asked or expected is that each student will help, by
anonymoudly passing on information, then those in authority will act on the
information. This makes for a safer and more secure environment on Campus, and
amore enjoyable Residence.
The Olds College Campus Crime Stoppers program publicizes and attemptsto
solicit tips relating to inappropriate or criminal activity on or in relation to College
property. Serious, concerning, and unsolved incidents are advertised to the student
population, ensuring the students know what happened and how to report their
information to the TIPS LINE at 507-7900. A monetary award will be given
for tipswhich lead to a successful identification of those involved in an incident
or crime.

| | || | | | | | | | | || |

" +,-.-/,, I
I Province wide .
. 1- 800-222-TIPS (8477) |

| | || | | | | | | | | || |
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ROOM MATE CONTRACT

Residence has provided every resident with aroom mate contract template. Room-
mates must get together within one week of move-in to read, discuss, complete
and sign aroommate contract. One copy of the agreement should be posted on
the bulletin board by the door, along with your cleaning schedule. If roommates
have problems carrying out their agreement, or if new issues arise, they should
reconvene as soon as possible and modify the agreement. If problems persist, you
are encouraged to contact a Townhouse RA or the Housing Office for assistance in
achieving aresolution. Note: theroommate contract will be used during any
conflict resolutions process.

GUEST POLICY

Each resident has the privilege of hosting guests only with the permission of their
roommate. A Resident’s right to privacy takes precedent over a roommates right
to host a guest. A guest may not stay any more than 3 consecutive nightsin a
row, twice per month or a total of 6 nightsin a month. Each resident is fully re-
sponsible for the behavior of guests, and the host will be disciplined for guests
actions. A guest is your responsibility even when he/she is in another area of the
Residence or College.

Residents who have concerns about their roommates guests should first try to
approach the roommate to discuss the situation. If this does not find resolve, dis-
cussit with a Resident Assistant or the Supervisor Campus and Residence Life.

Students living in the Townhouses are not residents of Frank Grisdale Hall and
must abide by the guest regulations set out for the building. After 10:00 p.m. to
gain access into Frank Grisdale Hall residents of the College Court must be in pos-
session of a guest pass.

If a serious problem arises with a guest, guests will be asked to immediately leave
the premises and will be escorted off campus. The College may involve the
RCM P, and/or Ban a guest from entering the residence and/or College premises.

PRIVACY

The College recognizes the student’s need for privacy and will only enter a private
room to perform maintenance work, in the case of an emergency (including fire
aarm), or if a Residence staff member has reason to believe that a community
standard (rule or regulation) has been breached, or to check the room if another
student has withdrawn from college or moved out of the room.

Students must recognize the privacy of fellow students within Residence.
Washrooms, laundry facilities, kitchenettes, TV lounges, and sun lounges are all
common areas shared by the entire Residence community. Use of these areas,
noise levels, and everyday behavior should show common courtesy and respect for
your fellow residents.

The only way to have a friend is to be one.”
Ralph Waldo Emerson
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Please be aware of the conditions you have accepted and agreed to in your License
Agreement. Due to the personal nature of the agreement, no tenancy is created, but
merely alicense to occupy. A student can be evicted at any time throughout
his’her stay. Please read your License Agreement carefully to understand the obli-
gations and limits. Your contract expires at 4:00 p.m. on the contract end date
stated in the Room and Board License Agreement.

The College reserves the right to terminate the License Agreement if: (a) expiry of
the original termination date stated on the License Agreement; (b) a student with-
draws or is suspended from his/her academic program; (c) a student is evicted for
failure to pay Residence fees; (d) astudent isevicted due to inappropriate behav-
ior. A student can be evicted at any time throughout his’her stay. An automatic
termination of the License Agreement will occur when any resident withdraws
from College, is academically suspended, or is evicted from Townhouses. When
an automatic termination occurs the resident is obligated to vacate the premises
within 24 hours. For Academic Withdrawals over the Christmas break, it is ex-
pected that residents complete a check out and move out on or before the first day
of classes of the winter term. Students who appeal their withdrawal may remain
until the result of their appeal is known. As soon as the College gives the Housing
Office notice of denied appeals, students must move out of Townhouses within 24
hours. If academic decisions are not appealed, students must move out of Town-
houses within 24 hours of notification. A resident can terminate the Townhouse
License Agreement by giving 4 weeks written notice to the Housing Office prior
to moving out. (week runs Monday - Sunday). See below for check-out and re-
fund procedures.

CHECK/MOVE - OUT PROCEDURES

Check out procedures

Prior to moving out of Townhouses, the student must notify the Housing Officein
writing of the date and time of the departure. Move out reasons and timing will
affect process and refunds, please read the following carefully.

End of Contract Checkout procedures

You MUST book a checkout time and date no less than 24 hours prior to last day
of the townhouse contract. Less than 24 hour notice or no notice will result in a
$50 Fine. Failure to attend the scheduled checkout appointment and/or not being
ready at the scheduled time will result in a$50 fines. The room/townhouse must
be clean and empty at the scheduled checkout appointment, even if thereare
other people still living in thetownhouse. All furniture must bereturned to
the original configuration. Caretaking staff will do the check out and collect
keys. Residence Administration will do afinal inspection for cleanliness and
damages within 2 business days of the move-out. The townhouse should be in the
same condition as it was when you moved in. The Performance Deposit will be
credited to the student account once the final check has been completed. Any
cleaning/damage/lock/key charges required at that time will be added to the stu-
dent’ s account as well as any outstanding fees, fines, room charges. Refunds are
as per Olds College Business Services procedures.
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Withdrawal from College ($200 chargefor break of contract)

A student must book a checkout time immediately upon the decision to withdraw
from college. If a student withdraws from college, there will be a $200 charge
for breaking the townhouse contract. The Performance Deposit will be credited
to the student account once the final room inspection has been completed. Any
cleaning/damage/lock/key charges required at that time will be added to the
student’s account as well as any outstanding fees, fines, townhouse charges.
Refunds as per Olds College Business Services procedure.

M oving off Campus WITH Written Notice ($200 for break of contract)

If a student chooses to terminate their Townhouse contract and live off-campus,
the student must give four weeks written notice to the housing office. (Weeks
run Monday to Sunday). Townhouse charges are calculated by the week; there
are no partial week refunds. If a student leaves with out a full four weeks notice;
four weeks worth of Townhouse charges will be assessed from the date written
noticeis given. A $200 break of contract fee will be also assessed. The Perform-
ance Deposit will be credited to the student account once the final room inspec-
tion is completed. Any cleaning/damage/lock/key charges required at that time
will be added to the student’s account as well as any outstanding fees, fines,
townhouse charges. Refunds as per Olds College Business Services procedure.

End of Fall term Move out Process
Same as Moving Off Campus with notice process (as above).

Moving off Campus or Moving Out WITHOUT Written notice ($200 Break
Contract charge, plus $200 for not completing proper Check out procedure)
If the student moves out of Townhouses not completing proper checkout proce-
dures, there will be four weeks townhouse of charges from the point which the
Residence Office is made aware of the vacancy; a $200 charge for not complet-
ing a proper checkout procedure; and a $200 charge for breaking their contract.
Upon final inspection by the Housing Office, any required cleaning/damage/lock/
key charges will be added to the student’s account as well as any outstanding
fees, fines, and townhouse charges. The performance deposit will be credited to
the student account once the final room inspection has been completed. Refunds
as per Olds College Business Services procedure.

December Break

The Cafeteria will be closed during the entire December break. It will resume
business the first day of the new term. All residents are expected to vacate
Townhouses the day of their last final exam. Students who have flights or
extenuating circumstances may apply for an extension. Access to your room will
be granted/denied on an individua basis taking into consideration previous
behavioral conduct.
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