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Sunday, May 26, 2019 

10:00 – 3:00 Pre-Conference Session: Gaining Accreditation for your Tutor Training Program 

5:00 pm – 7:00 pm Welcome Reception 

(Early Registration and Conference Package Pick-up) 

 

Monday, May 27, 2019 

8:00  Registration & Conference Package Pick-Up 

8:30 Smudge (optional – all are welcome to participate)  

9:00  Conference Opening 

9:15  Opening Keynote - Darci Lang “Focusing on the 90%”  

Darci Lang is an engaging, entertaining, and powerful speaker whose message about 
‘Focusing on the 90%’ is clear, insightful and most of all, important.  Darci's “Focus on the 
90%” message will help you and your team to find the positives at work, rise above 
adversity, and triumph in all you do! 

10:30   Break & Transition to Sessions 

11:00 – 11:45 CONCURRENT SESSIONS #1 

Session 1A: “Facilitating a “Smart Start” for Students in Transition” 
 
Facilitators: Krista Elliott, Candace Chard and Lindsay Smith 
(University of Ontario Institute of Technology) 
 
As an access institution, the Student Learning Centre at UOIT has taken the step to make the student 
transition to university academics a priority. In 2016, Smart Start was launched to provide first year 
students the opportunity to develop academic skills in faculty-specific sessions. Students who attend 
Smart Start gain an understanding of academic expectations and campus services available for 
support.  A systemic approach was taken to develop Smart Start to ensure student and faculty needs 
would be met. Since the pilot, attendance numbers have steadily increased and the overall feedback has 
been positive.  After attending Smart Start, students report feeling more confident, supported, and 
capable of success at UOIT.  

In this workshop the Student Learning Centre will explain the development and assessment process of 
Smart Start using the ADDIE instructional design model.  Workshop participants will discuss the pre-
university academic services available in their institutions and share best practices.  

Session Learning Objectives: 
 Explore the development and assessment process used to create the Smart Start program. 
 Identify pre-university academic transition programs that exist at other post-secondary 

institutions.   
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Session 1B: “Mindful Moments for Masterful Multi-Taskers” 
 
Facilitator: Kimm Khagram 
(University of Guelph) 
 
Learning Specialists know that multitasking is a myth, but when our task lists grow longer by the day, we 
get quite good at these bad habits. To counter this inclination, participants will co-create a definition for 
the word "mindfulness." We will learn to integrate mindfulness techniques into our work routines. And 
we will make intentions and plans to sustain a mindfulness practice that supports our work and 
ourselves. 
 
Session Learning Objectives: 

 Learn strategies to integrate mindfulness techniques into work routines 

 Develop intentions and plans to sustain mindfulness practice 
 
Session 1C: “Student/industry Mentorships Relationships in a Post-Secondary Learning Environment” 
 
Facilitator: Andrea Mix 
(Olds College) 
 
The goal of many educational programs is to assist students with entering the workplace; unfortunately, 
many students may still be unclear on “what they want to be when they grow up” or they are unsure of 
what opportunities may exist for them in industry. With this in mind, Olds College has recently initiated a 
Mentorship Program to broaden their students’ understanding of careers in their respective industries and 
to encourage their future goal development. With the support, guidance, and collaboration of an industry 
mentor, Olds College student mentees identify their future goals and possible careers in their industry, 
discuss potential opportunities, and establish strategies and methods of how these goals and 
opportunities might be met. This workshop will provide participants with recommended components of a 
mentorship program, and offer a discussion about some of the lessons learned.  
 
Session Learning Objectives: 

 Identify components of a student-industry mentorship program 
 Identify methods to recruit mentors and students 
 Discuss resources required to support students and mentors 
 Discuss potential barriers to a mentorship program 

 
12:00  LUNCH (provided) 
 
1:00 – 1:45  CONCURRENT SESSIONS #2 
 

Session 2A: “The Learning Specialist’s Bookshelf”  
 
Facilitator: Ruth Silverman 
(Simon Fraser University) 
 
"The Learning Specialists' Bookshelf" is an LSAC National Conference tradition. A panel of conference 
attendees recommend books, articles, websites, etc. that have been influential to their practice. 
Participants will gain ideas for sources of self-directed professional development, and possibly will even 
learn about resources that fill a particular professional need. We will allow time for participants in the 
audience to select additional resources, and we will compile a list of recommended resources to post 
later on the LSAC website. 
 



  Updated as of May 7, 2019 
 
Session Learning Objectives: 

 Gain ideas for sources of self-directed professional development 

 Identify resources that meet particular professional needs 
 

Session 2B: “Keep Calm and Study On! An Innovative, Collaborative and Holistic Approach to 
Supporting Students During Final Exams” 
 
Facilitator: Karley Doucette 
(Wilfrid Laurier University – Brantford) 
 
Recent research recognizes that students in post-secondary are dealing with stress not only from 
academic pressure, but also related to finances and the transition to a new, more independent lifestyle. 
As learning professionals, we aim to support students as whole beings when developing and 
implementing new programming. In this workshop we will introduce you to an initiative developed by 
Writing & Study Skills Services at Wilfrid Laurier University’s Brantford campus to address this 
connection between wellness and academic success. Taking an innovative and collaborative approach, 
our peer mentors took a leadership role in developing a one-day event called Keep Calm & Study On! 
We partnered with other student support units as well as faculty members to provide students with a 
well-rounded day of both stress-busting activities and academic support on the first study day before fall 
term final exams. This event provided a wide range of activities and supports that appealed to many 
students, leading to improved wellness for students as well as improved learning. 
 
Session Learning Objectives: 

 Participants will be able to identify ways in which our event addressed student wellness needs 
and student learning and understand the value in this holistic approach to supporting students.  

 Participants will be able to explain the value in collaborating with other units in student affairs 
as well as giving paraprofessional staff a leadership role in this type of program development.  

 Participants will be able to describe how they could implement this type of event at their 
institution, including suggestions for improvements and enhancements. 

 
Session 2C: “Contract Cheating: An Inter-Institutional Collaborative Project from Alberta” 
 

Facilitators: Silvia Rossi, Sarah Eaton, Margaret Toye and Nancy Chibry  
(Mount Royal University, University of Calgary and Bow Valley College)  
 
Although there have been documented cases of students paying someone to complete academic work 
on their behalf since the 1970s, the Internet has enabled a major increase in contract cheating, which 
includes, but is not limited to, essay mills, custom writing services, assignment completion services and 
professional exam takers (Clarke & Lancaster, 2006). It also includes parents, partners and other 
students completing work on behalf of a learner. In short, contract cheating happens when students 
have someone else complete academic work on their behalf but submit their work as if they had done it 
themselves. Our project showcases perspectives from three Alberta post-secondary institutions. Each of 
us plays a different role in our respective institutions (i.e., learning specialist, faculty member, and 
administrator). We used a collaborative action research approach to reflect upon and then develop 
interventions to advance awareness of and responses to contract cheating. The problem of practice 
grounding our work is that contract cheating is poorly understood from a teaching and learning 
perspective. Our primary research question is: How do our respective institutions address the problem 
of contract cheating? Our data sources include reflective narratives about our professional practice, 
observations of institutional initiatives to address academic integrity, and institutional documentation 
relating to academic integrity.  
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Session Learning Objectives: 

• An enhanced awareness of the breadth and depth of contract cheating 
• Preliminary practical and evidence-informed recommendations designed to help them 

foster greater awareness about what contract cheating is and why it deserves attention 
 

2:00 – 2:45 CONCURRENT SESSIONS #3 
 

Session 3A: “Indigenous Knowledges in College Programming: Building a Nest for Reconciliation” 
 
Facilitator: Dr. Cheryl Kinzel 
(Bow Valley College) 
 
This workshop presentation explores the inclusion of Indigenous knowledges in post-secondary 
education as a path toward Reconciliation between Indigenous and non-Indigenous peoples. Drawing 
from critical pedagogy and Indigenous methodology, this presentation explores perspectives in how 
Indigenous knowledges may be included in a program at a college in Canada. Through the metaphor of 
building a nest, the promise of transformative learning is the foundation, the sticks and twigs of this 
nest. The work of Reconciliation provides the string and the mud that can bind this nest together. 
Finally, Indigenous ways of being, knowing, and doing, represent the contextual feathers that line this 
nest and provide a place of comfort. Significance: Purposeful engagement in transformative learning is 
necessary as the foundation, the twigs and sticks, of the nest of Reconciliation. Engagement in truth 
telling and respectful relationships between Indigenous and non-Indigenous peoples forms the mud and 
string that holds this nest together. The inclusion of Indigenous knowledges will fill the nest with 
feathers to support us on our journey. These themes provide direction for recommendations as we 
move toward Reconciliation and offer guidance in the development of curriculum resources for post-
secondary programs. 
 
Session Learning Objectives: 

 Participants will engage in an interactive discussion of the individual and collective role of 
reconciliation in Post-Secondary education. 

 Participants may develop ideas of how to include Indigenous knowledges in their programming 
and as new curriculum is developed.  

 
Session 3B: “Focus Coaching: How to Help Others Improve Their Attention” 
 
Facilitator: Sarah Patterson  
(University of Ottawa)  
 
Focus is an essential skill yet how do we improve focus? Inspired by International Sport Psychology 
Consultant, professor and Coach, Terry Orlick, this presentation shares best practices for coaching 
students to improve their focus. Many students with pain management, ADHD/ADD, etc. have limited 
attention capacity. Focus Coaching helps many students and most other people can benefit as well! This 
session is informed by Materials from my own 2008 Masters thesis (entitled Focus Enhancement 
Intervention: A University Classroom Experience) paired with improvements over ten years working with 
students. I will guide you through four distinct phases of focus enhancement including 1) Preparation 
(such as goal setting), 2) Actions (such as use of cue words), 3) Reflection and 4) Lessons learned to 
improve focus. Tools will include worksheets designed to support each phase of this intervention cycle 
as well as approaches that worked for Focus Coaching. I believe we can help students improve their own 
futures by offering this within the disability service offices at our post-secondary institutions. Attendees 
will want to ‘pay attention’… there may be a test at the end! 
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Session Learning Objectives: 

 Participants will learn how to improve focus.  

 Participants will leave equipped to conduct a basic Focus Coaching session.  
 
Session 3C: “Teaching Social Skills to Students with Autism Spectrum Disorder” 
 
Facilitator: Jaclyn Borden 
(University of Prince Edward Island) 
 
“Autism spectrum disorder (ASD) is a complex developmental disorder that can cause problems with 
thinking, feeling, language and the ability to relate to others” (APA, 2017, para 1). As rates of ASD 
continue to increase, so do the number of students with ASD entering post-secondary education. 
University students with ASD face elevated rates of mental health problems, such as anxiety and 
depression, which is exacerbated by social isolation (Gelbar et al. 2014). Although, university students 
with ASD express the desire to make friends, social anxiety and a fear of loneliness are significant 
barriers to inclusion on campuses (Vincent et al. 2017). Students with ASD often feel they do not have 
real social choices because most university events are too overwhelming. In the fall of 2018, Accessibility 
Services and Counsellors at the University of Prince Edward Island, piloted a Social Skills Group, for 
students with ASD or traits of ASD. Fitting into the themes Fostering a Culture of Inclusion, Peer Support 
Initiatives, and Inclusion in a Hands-on/Applied Learning Environment. Using cooperative learning, 
participants of this workshop will examine the profiles of five students with ASD. Using these profiles, 
the participants will identify the connection between social skills and academic success, opportunities 
for Learning Strategist to coach students in this area. 
 
Session Learning Objectives: 

 Identify the barriers faced by a student with ASD when seeking opportunities to socialize with 
peers  

 Identify the connection between social success and academic success  

 Identify the benefits of peer groups for students with ASD 

 Identify how to create a safe environment for students with ASD to learn and practice social 
skills 

 
2:45 – 3:15 Networking Break 
 
3:15 – 4:00  CONCURRENT SESSIONS #4 
 

Session 4A: “Understanding an Invisible and Often Undiagnosed Disability: FASD”** 
 
Facilitators: Deb Collins and Megan Tucker 
(Lakeland College & Lakeland Centre for Fetal Alcohol Spectrum Disorder) 
 
This presentation explores the impacts of prenatal exposure to alcohol as well as new research and 
strategies for working with individuals who may be affected. Fetal Alcohol Spectrum Disorder (FASD) 
impacts how individuals learn and behave. It may be time to ask yourself if this disorder is contributing 
to your students’ ability to be successful in the classroom. Compromised Executive Functioning: 
Difficulty with planning, predicting, organizing, prioritizing, sequencing, initiating, and following through, 
setting goals, complying with contractual expectations, being on time, or adhering to a schedule. 
Primary Performance Problems: Difficulty with memory; information input, integration, forming 
associations, retrieval, and output, learning from past experiences; often repeats the same mistake over 
and over again in spite of increasingly severe punishment, inconsistent memory or performance. Sound 
familiar?  
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Session Learning Objectives: 

• Learn strategies you can incorporate into your classroom to support a person with a possible 
FASD including when, how and where to have a student assessed. 

 
Session 4B: “Academic Coaching: Innovation for Inclusion at Norquest College” 
 
Facilitators: Katharine Carmichael and Nettie Wong 
(NorQuest College) 
 
Direct coaching of academic skills via Academic Coaching programs is shown to improve student 
performance (Bettinger & Baker, 2011). Accordingly, we decided to emphasize that our service includes 
academic skills coaching in addition to content tutoring. Following a Universal Design for Learning 
model, the NorQuest College Academic Skills Coaching service is available to all students and supports 
our mandate “to build academic skills, confidence and independence” (NorQuest Tutorial Services, 
2017). Our service model provides a holistic, wrap-around approach to student support: students 
receive integrated supports in both academic skills and curriculum in the same place and from the same 
people, all of whom are professional staff members. Our service is enhanced by our close proximity to 
and collaboration with other college services in the Learner Centre and the liaison model that enhances 
our communication with program areas. In the development of our service, we had to balance three 
factors: the ideal best practices found in the research, our operational constraints, and student needs. 
While the first two factors were easy to identify, the third is nebulous, requiring us to continually adjust 
our service. In this workshop we will discuss the advantages and challenges of our model and invite 
participants to compare our service model with their own. 
 
References Bettinger, E., & Baker, R. (2011). The Effects of Student Coaching in College: An Evaluation of 
a Randomized Experiment in Student Mentoring. Educational Evaluation and Policy Analysis,36(1), 3-19. 
doi:10.3386/w16881 NorQuest Tutorial Services. (2017). Standard Practices. Retrieved from 
http://libguides.norquest.ca/ld.php?content_id=30696568 
 
Session Learning Objectives: 

 Identify which student supports in your organization might be integrated in order to provide 
support in a holistic fashion.  

 Explore how to identify student needs and how that might impact services. 
 
Session 4C: “From Co-location to Collaboration: Integrating Student Learning and Academic Support 
Programming at the University Library” 
 
Facilitators: Gina Koehn and Jo Ann Murphy 
(University of Saskatchewan) 
 
In 2015, student learning and academic support programs and services at the University of 
Saskatchewan were brought under the organizational structure of the University Library, forming a new 
unit called Student Learning Services. This integrated unit is now responsible for a broader range of 
academic support and skill development, and experiential learning opportunities for students. Programs 
and services are designed and delivered by learning specialists, librarians, tutors, and student peer 
mentors. In this talk we will discuss how we achieved a successful integration and have begun to 
reimagine a more holistic approach for student academic skill development.  
 
Session Learning Objectives:  

 Identify the challenges and opportunities of a merger of a more traditional learning centre with 
an academic library 
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 Be able to identify the benefits of such a merger 
 
 
4:30  Activity & Networking Options – fees payable at check-in  
 

Shopping Trip to Cross Iron Mills Mall* (extra cost for bus transportation - $15.00/person) 
Hop on the bus with a friend or colleague, catch up on the events of the day, relax and enjoy a 45 
minute bus ride to the mall where you can choose to dine, shop, enjoy a movie or just hang out. The bus 
will load at 9:15pm for the return trip and you will be back in Olds by 10:00 pm. (maximum of 32 people) 
 
Create Your Own Floral Arrangement* (extra cost for demonstration and a floral arrangement to take 
home - $30.00/person)  
Join a professional florist in learning how to create your own floral arrangements. You will have your 
own creation to take home with you at the end of the session. (maximum of 20 people) 
 
Dinner Dates* (extra cost for dinner while networking at a local restaurant – “on your own”)  
Join fellow conference attendees at a local restaurant for a networking opportunity. Enjoy great food, 
build new relationships and learn what’s happening in your specific area of interest.  
 
Free Time 
Stroll through the botanical gardens (open until dusk), visit the downtown area (restaurants and 
entertainment are open but most shops are closed in the evening), go bowling, to the local movie 
theatre or just enjoy the various walking trails throughout the town.  
 
 

Tuesday, May 28, 2019 
 
8:30 Smudge (optional – all are welcome to participate) 
 
9:00 – 9:45 CONCURRENT SESSIONS #5 
 

Session 5A: “Breaking Barriers @ SFU’s Learning Commons: An Overview”  
 

Facilitator: Ruth Silverman  
(Simon Fraser University) 
 
“Identifying and addressing institutional/structural barriers and enhancing our services by actively 
attending to considerations of equity, diversity, and inclusion” and “Fostering a community of learners 
and writers in order to both reduce the social isolation that students experience and expand students’ 
perception of the SLC as a resource beyond a “a service to fix their writing or studying habits”” are 
Simon Fraser University’s Student Learning Commons’ strategic initiative for 2018-19. This presentation 
will survey the SLC’s ongoing efforts to reduce barriers to access, and foster a community of writers and 
learners, through policy and procedural changes, as well as through working with key campus partners 
such as the Indigenous Student Centre and the Centre for Accessible Learning.  
 
Session Learning Objectives: 

 To introduce participants to a process that can be used for identifying barriers that exist around 
access to Learning and Writing Services.  

 To give participants a sense of some of the hidden barriers that may exist despite everyone’s 
best intentions, and a glimpse into initial efforts to address these barriers.  
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Session 5B: “The Development and Validation of the Perceived Success in Study Survey (PSIS)” 
 
Facilitator: Kaaryn Carter 
(New Zealand) 
 
Sensory Processing Sensitivity (SPS) is a genetic variance continuum that affects the way in which an 
individual notices, processes and responds to internal, external, environmental, emotional and social 
stimuli. For any given population, 30% is considered to be highly sensitive, 40% moderately sensitivity 
and a further 30% non-sensitive. Therefore 70% of a given population will exhibit varying degrees of 
sensitivity to a variety of stimuli. Further, three sensitivity sub-scales have been identified. A pilot study 
at a New Zealand tertiary institution found that, for students who identified as sensitive on the Highly 
Sensitive Person Scale (HSPS, Aron & Aron, 1997) the knowledge of SPS was deemed to be useful for 
managing study, and life-changing for the subjects. This current project is seeking to establish 
correlation between sensitivity sub-scales and perceived success in study through the development and 
validation of The Perceived Success in Study Survey (PSIS). This project forms part of a large explanatory 
sequential, concurrent and convergent mixed methods cohort study, informed by a transformative 
paradigm, exploring the impact of sensitivity on learning. The initial PSIS questions were developed 
through consultation with students and educators. Face validity was established through consultation 
with experts in the field of sensitivity. Test-retest reliability was confirmed. The questionnaire was 
piloted using a seven point rating system and was revised through reducing the number of questions 
and re-coding. The PSIS is now being utilized as one of the key data collection instruments for the study, 
in conjunction with the HSPS. 
 
Session Learning Objectives: 

 To identify the markers of SPS in students.  

 To identify advantages and disadvantages of sensitivity for learning. 
 
Session 5C: “Working Towards Reconciliation in the Learning Centre” 
 
Facilitator: Emily Simpson 
(Vancouver Community College) 
 
During 2017/18, the Vancouver Community College Learning Centre committed to education around 
Indigenous history and settler issues in Canada. We collaborated with the Indigenous Education and 
Community Engagement (IECE) department to develop a series of four workshops focused on 
Indigenous cultural awareness including history, current issues facing Indigenous students, the 
Indigenous Education Protocol for Colleges and Institutes, and Indigenous beliefs and practices on 
teaching and learning. At the end of the series, we participated in the Kairos blanket exercise. Through 
this process we identified departmental actions towards reconciliation including increased posters on 
Indigenous history and principles of learning in the centres, outreach through IECE to post jobs, and 
collaboration on lunch and learn workshops for Indigenous students. In the last year, territorial 
acknowledgement has been added in coordinator workshops and a proposal for paid staff time to 
attend Reconciliation events has been approved.  
 
Session Learning Objectives: 

• Participants will reflect on individual and/or departmental work toward reconciliation, 
Indigenization and/or decolonization.  

• Participants will identify resources and allies at their institution and 1-2 actions to take 
towards reconciliation/Indigenization/decolonization. 
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9:45 – 10:15 Networking Break 
10:15 – 11:00 CONCURRENT SESSIONS #6 
 

Session 6A: “Peer Assisted Learning at Western University: Logistics and Guiding Principles” 
 
Facilitators: Erin House and Heather Johanson 
(Western University) 
 
Learning Skills Services provides learning support and skill development to all students at Western 
University. Our unit provides this service in 3 ways: individual appointments with a Learning Skills 
Counsellor, presentations lead by a Learning Skills Counsellor; and/or drop-in assistance provided by 
Learning Peers in the Peer Assisted Learning (PAL) Centre. This presentation will outline the work we do 
in relation to the PAL Centre at Western University. This service is relatively small (23 student volunteers 
in total) but assists upwards of 1500 students per year. Learning Skills Services, which is housed within 
the Student Success Centre, is not affiliated with any particular faculty or department. The student 
volunteers are supervised by 2 PAL Centre Coordinators and these Coordinators balance the PAL Centre 
supervision with other responsibilities within Learning Skills, primarily seeing students through 
individual appointments. The Coordinators run a comprehensive training and supervision program to 
ensure that the student staff are capable and confident in their abilities to assist any student who 
accesses the PAL Centre. This model is different from peer-led learning support programs that are 
tutoring-focussed. Our Learning Peers do provide assistance with course material, however, it is 
grounded in the principle that a strong foundation in learning skills will provide the student with more 
sustained success. We use the quote, “Give a man a fish and you feed him for a day; teach a man to fish 
and you feed him for a lifetime” to demonstrate the importance we place on developing foundational 
learning skills in order to become an independent learner. 
 
Session Learning Objectives: 

 To understand the logistics involved in running the PAL Centre including training, supervision, 
service delivery, marketing, recruiting/hiring.  

 To understand the nature of the peer-assisted support provided in the PAL Centre. The model 
that guides the work we do in the PAL Centre is one that focuses on the provision of 
transferable learning skills in an effort to develop learners who are transitioning towards 
independence.  

 
Session 6B: “Indigenous Knowledges in College Programming: Building a Nest for Reconciliation” * 
 
Facilitator: Dr. Cheryl Kinzel 
(Bow Valley College) 
 
This workshop presentation explores the inclusion of Indigenous knowledges in post-secondary 
education as a path toward Reconciliation between Indigenous and non-Indigenous peoples. Drawing 
from critical pedagogy and Indigenous methodology, this presentation explores perspectives in how 
Indigenous knowledges may be included in a program at a college in Canada. Through the metaphor of 
building a nest, the promise of transformative learning is the foundation, the sticks and twigs of this 
nest. The work of Reconciliation provides the string and the mud that can bind this nest together. 
Finally, Indigenous ways of being, knowing, and doing, represent the contextual feathers that line this 
nest and provide a place of comfort. Significance: Purposeful engagement in transformative learning is 
necessary as the foundation, the twigs and sticks, of the nest of Reconciliation. Engagement in truth 
telling and respectful relationships between Indigenous and non-Indigenous peoples forms the mud and 
string that holds this nest together. The inclusion of Indigenous knowledges will fill the nest with 
feathers to support us on our journey. These themes provide direction for recommendations as we 
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move toward Reconciliation and offer guidance in the development of curriculum resources for post-
secondary programs. 
 
Session Learning Objectives: 

 Participants will engage in an interactive discussion of the individual and collective role of 
reconciliation in Post-Secondary education. 

 Participants may develop ideas of how to include Indigenous knowledges in their programming 
and as new curriculum is developed.  

 
 
Session 6C: “Using the TEIQUE-ASF as a Diagnostic Tool for Creating More Meaningful Activities for 
Learning Strategy Course Students” 
 
Facilitator: Sean Hughes 
(John Abbott College) 
 
This session will guide participants through our experiences in using the Trait Emotional Intelligence 
Questionnaire – Adolescent Short Form survey (TEIQue-ASF, Petrides et al. 2006) to inform the 
creation/choice of activities that could improve student Emotional Intelligence (EI). In so doing, we 
hypothesized that students with better EI awareness are more likely to adopt other learning strategies 
that could benefit them in school and beyond. Participants were at-promise students transitioning to 
either pre-university or college-degree programs. While the relationship between EI and academic 
success is a relatively new field of research, several studies have suggested that EI can be a factor in 
academic achievement. A diagnostic test, such TEIQue survey, can provide learning specialists with a) 
better insight into interrelated challenges their students may face in adopting new strategies and b) an 
informed choice about the tools they can use to help students improve EI. This session will discuss the 
methodology, some preliminary results from our study, and later invite participants to engage more 
deeply with the activities developed through this project (which they can then keep!) We anticipate that 
this model could be used as a means for learning strategists to provide more impactful offerings to their 
students in learning strategy classes and beyond. 
 
Session Learning Objectives: 

 Participants will have the opportunity to engage more deeply with the activities developed 
through this project.  

 Participants will leave with activity ideas they use to create more meaningful activities for 
learning strategies.  

 
11:15 – 12:00 CONCURRENT SESSIONS #7 
 

Session 7A: “Utilizing Universal Design for Learning in a Learner Support Service” 
 
Facilitators: Krista Elliott 
(University of Ontario Institute of Technology) 
 
Universal Design for Learning (UDL) is an educational framework that emphasizes flexibility and 
individuality by providing equal opportunities for learners to engage in the learning process. Although it 
is based on research in the learning sciences and cognitive neuroscience, promoting UDL in universities 
can be challenging. In this workshop, the Student Learning Centre at UOIT will share how they utilize a 
UDL framework in a learner support service to meet the needs of learner variability and to optimize 
engagement. Through different modalities of service, academic specialists and student staff employ 
strategies to provide multiple means of engagement, representation, and action whether they are 
working with one student or a group. For all students, the goal of learning is not just mastery of 
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knowledge, but to use metacognition to apply what is learned, and the SLC integrates strategies to guide 
students down this path. Understanding the SLC’s approach to UDL will help demonstrate how other 
student support services might examine their own approach and adapt new ways to meet the needs of 
students with diverse backgrounds in their institution. 
Session Learning Objectives: 

 Discuss universal design and how it relates to learning. 
 Identify UDL strategies (using the SLC at UOIT as a model) that can be utilized in any learner 

support service. 
 
Session 7B: “Peer Learning Circles: Academic Supports to Empower Learners” 
 
Facilitator: Sarah Richardson 
(Olds College) 
 
This session will provide participants with a case-based look at the rationale, structure, and lessons 
learned in implementing peer learning circles as an academic support for students at Olds College. The 
session will narrate the experience of implementing peer learning circles at Olds College. Participants 
will examine how peer learning circles have been developed and refined based on supporting literature, 
the session structure, model for engaging students, facilitation strategies and feedback processes. 
Additionally, we will discuss some of the iterative process we use to refine the sessions.  
 
Session Learning Objectives: 

• Participants will examine how the structure may be replicated or modified for their 
institution. 

 
Session 7C: “Evidence and Editing” 
 
Facilitator: Claire Hooker 
(Queens University) 
 
Over the years at Student Academic Success Services at Queen’s University, we had accumulated an 
unusually large amount of content on our website—too much, in fact. Students couldn’t always find 
what they wanted and some of our advice was out of date, or less relevant to our department’s 
recently-defined mandate. Our team realized that we needed to streamline our online content to make 
it a more practical resource for students. Therefore, we’ve spent the last year or two overhauling our 
website; it has taken many, many hours of discussion, scholarly research, editing, writing, and 
reorganizing. The result is an accessible, navigable, inclusive site with information that is supported by 
research and presented clearly and concisely—and a SASS team with a clearer understanding of our 
scope and goals overall. Join us to learn about how we determined criteria for our website, how we 
navigated sometimes-fraught discussions about purpose and competing priorities, how we integrated 
our writing and learning content to serve students better, resources we found helpful in the process, 
and how we added interactive features for students. 
 
Session Learning Objectives: 

 Participants will see how it is possible to improve website navigation and access to resources to 
develop ideas to bring back to their own services.  

 
12:00 – 1:00 Lunch and Regional Meetings (Lunch Provided) 
  

Atlantic, Eastern, Western and Pacific – Nominations for regional positions and general business.  
 
1:00 – 1:45 LSAC Biennial General Meeting 
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 All regions – Nominations for open positions and general business.  
2:00 – 2:45  CONCURRENT SESSIONS #8 
 

Session 8A: “Catching the Wave: Learner Success 101 for (e) Learners” 
 
Facilitator: Heather Deacon 
(Bow Valley College) 
 
We will share the process of developing a new student services online course, Learner Success 101 
(LSS101) and a pre-entry Tech Bootcamp experience to engage with learners through our Learning 
Management System (D2L Bright space). Two years of learner survey data showed that learners want 
more information about supports and services in a real time, online format. In addition, learners and 
faculty felt that providing opportunities for hands on practice with learning technologies prior to starting 
classes would increase success, engagement and retention. Bow Valley College (BVC) responded to this 
need by creating an on-line course in which all students have access to as soon as they register in 
classes. In this presentation, we will share how this course is working to address identified gaps and 
share student stories about the impact of LSS101. Part of Bow Valley College’s strategic vision is learning 
offered “Any Time, Any Place, Any Path, Any Pace”– Learner Success 101 has helped fulfill this mandate 
by ensuring all learners can connect with student services at any time. Whether they are at a satellite 
campus, online, or at home, any learner can log in and get information at any time and from any 
location. The goal is for all learners to have a consistent experience – to not only feel connected with 
student services, but also to feel they are a part of the greater BVC community. At Bow Valley College, 
our learner population is very diverse and includes satellite campuses, online learners and learners who 
have limited computer experience. To address this, we looked outside of the traditional way of 
delivering student services to leverage technology in new ways to engage learners. Creative, multi-
modal ways to deliver services to learners at any time, any place, any path, and any pace will be 
showcased. Finally, we will highlight the positive and enthusiastic response we have seen from learners! 
 
Session Learning Objectives: 
 

 Participants will have the opportunity to experience Tech Bootcamp and Learner Success 101 
from the student perspective. 

 Participants will learn about the components of the program including content development, 
student engagement, community building and digital literacy. 

 
Session 8B: “Now I Know You’re Our Partners: Creating Embedded Learning Centre Services with 
Faculty” 
 
Facilitator: Christina Page 
(Kwantlen Polytechnic University) 
 
Lea and Street (1998) highlight the need to integrate academic literacies into courses across all 
disciplines. As professionals specializing in student learning, we recognize that students who can access 
effective learning strategies while acquiring the content delivered by faculty are best equipped to 
succeed in their chosen fields of study. How do we combine forces with faculty to bring opportunities 
for supported learning strategies development to all students, in a context where it makes sense to 
them – their classroom! This workshop begins by highlighting our experience working in collaborative 
partnerships with faculty across disciplines using more traditional in-class workshops as well as a new 
approach to scaffolded collaborative assignment development. Together, we will explore the use of 
tools such as Pressbooks and Open Learning Resources to co-create scaffolded assignments with faculty. 
Then, through discussion, we will work together to identify best practices for effective collaborations. 
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Finally, we will collaborate to envision strategies for delivering embedded strategies in partnership with 
faculty in high-risk courses in participants’ own institutional contexts. Expand your reach as faculty view 
the learning centre as not just a place, but an opportunity for partnership. 
 
Session Learning Objectives: 
 

 Participants will be equipped to identify best practices for delivering embedded learning support 
services in collaboration with instructional faculty.  

 Participants will have the opportunity to envision and create an initial plan for an embedded 
learning strategies initiative for a high-risk course in their institutions. 

 
Session 8C: “Social Construction of Resilience”  
 
Facilitator: Sheilagh Grills 
(Brandon University) 
 
This session will examine the use of the term ‘resilience’ and the accompanying assumptions that 
underpin its application within learning specialist work. Sociologists have long argued for examining the 
meaning-making processes that produce shared understandings of concepts (e.g., Berger and Luckmann, 
1967; Blumer, 1969). Biologists, psychologists, counsellors and addiction workers have adopted and 
adapted the construct of resiliency for application within their professional spheres. If, as Gabor Maté 
(2010, 2014) argues, negative childhood experiences increase stress responses and underlie all medical 
conditions, then is there an impact of trauma on learning and students’ academic success? From a 
student services perspective, we know that semantics, as well as the expectations of self and others, are 
important for developing self-efficacy and a sense of belonging in the academic community (Bandura, 
1982, 1993; Pascarella and Terenzini, 2005; Tinto, 2006). With greater precision we can more fully 
explore the implications of our professional use of this concept in viewing students as active agents in 
their learning. 
Session Learning Objectives: 

 Participants will discuss their understandings and definitions of resilience.  

 Participants will examine recent research on adverse childhood experiences and learning.  

 Participants will compare the assumptions of deterministic and attributive conceptions of 
resilience for metacognition and academic self-concept. 

 
2:45 – 3:15 Networking Break 
 
3:15 – 4:00 CONCURRENT SESSIONS #9 
 

Session 9A: “Helping Students with Problem-Solving Courses” 
 
Facilitator: Richard “Zack” Zajchowski 
(Camosun College) 
 
Quantitative problem-solving courses, including almost all of the ‘STEM’ courses (Science Technology, 
Engineering and Math), have a reputation for being very difficult courses that typically have high 
attrition rates. Many students struggle with these courses because they have not yet developed the 
effective and unique learning skills these quantitative problem-solving courses require. Over the years I 
have assembled a number of strategies that are specifically aimed at helping students cope with the 
learning demands of problem-solving courses. Participants in this session will learn about two of those 
problem-solving strategies. The first strategy involves an effective way students can select and organize 
the small amount of key information that must be learned and understood before they can solve 
problems involving a given concept. The second strategy outlines an effective approach to actually 
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solving problems: first by categorizing problems according to the main concept required and then 
creating brief steps to remember how to apply that categorized concept to a relevant problem. 
Examples will be provided and time will be set aside for discussion about ways to teach these strategies 
in your own settings. A background in quantitative problem-solving courses is NOT required. 
 
Session Learning Outcomes: 

 Participants in this session will learn a strategy that involves an effective way students can select 
and organize the small amount of key information that must be learned and understood before 
they can solve problems involving a given concept.  

 Participants in this session will learn an effective approach to helping students actually solve 
problems.  

 
Session 9B: “Academic Coaching: Effective Practices and Outcomes for Students”  
 
Facilitator: Melissa Teal 
(NorQuest College) 
 
Academic coaching is becoming a more commonly used approach at postsecondary institutions. As a 
graduate student at the University of Calgary, I will share findings from my recent capstone project on 
academic coaching for three specific groups of exceptional learners. My research question for the 
project was: What does recent literature say about the effectiveness of academic coaching for students 
with ADHD, learning disabilities and mental health disabilities? In order to answer this question, I 
reviewed research studies that examined the outcomes of academic coaching for students in these 
learner groups.  
 
The focus for this session is to examine guiding principles and practices across academic coaching 
initiatives and to review student benefits found in research studies. In this session, there will be 
discussion opportunities to share academic coaching principles, practices, and challenge areas 
experienced by attendees.  
 
Session Learning Objectives:  

 Identify one or more academic coaching principle(s) shared in the session that you use in your 
professional practice.  

 Discuss one or more academic coaching principle(s) shared in the session that you would 
consider incorporating into your professional practice. 

 
Session 9C: “The Great Leap: Supporting Transition to Post Secondary Education through Peer 
Support” 
 
Facilitator: James Arron 
(Students Offering Support) 
 
This session will explore how peer support can assist students in making the transition from K-12 into 
post-secondary education. This will be an interactive session engaging the audience in a ‘systems 
mapping’ activity to identify key assets and gaps in supporting the transition from K-12 to Post-
Secondary and identifying what roles peer support can be effective. The session will also build upon the 
lessons learned from Students Offering Support’s +10 years’ experience as a national charity, mobilizing 
10,000 youth volunteers to assist over 100,000 students transitions.  
 
Session Learning Objectives:  

• Understand the common challenges of K-12 students in making the transition to post-
secondary  
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• Understand best practices in developing and managing student-led transition support 

programs 
 
6:00 pm AWARDS Banquet (included in registration fees for conference participants)  
 

Wednesday, May 29, 2019 
 
8:30 Smudge (optional – all are welcome to participate) 
 
9:00 – 9:45 CONCURRENT SESSIONS #10 
 

Session 10A: “Helping Students Make It Stick!” 
 
Facilitator: Kristin Fulton 
(Mount Royal University) 
 
In our work with students, we found that they understood individual learning theories, but were not 
actually applying them. Digging deeper, we discovered they needed a framework to connect the 
theories. Once they had a framework, it was like giving them the instruction manual for a box of Ikea 
chair pieces; suddenly, they could put all the parts together in a productive way. For us, this high-impact 
framework was found in Make It Stick: The Science of Successful Learning (2014). It has transformed our 
program and the study habits of the students we work with. In fact, we started seeing results 
immediately. Students began using retrieval practice language regularly and policy compliance improved 
substantially. Whether you provide peer tutoring, one-on-one appointments or study skills workshops, 
you’ll want to join this session to find out how we integrated the strategies from Make It Stick into our 
program to help students actually use these concepts. We’ll share our tools and practices, as well as 
brainstorm options for integrating Make It Stick into a variety of student support interactions. After all, 
nothing is better than seeing students succeed using strategies based on the latest research. 
 
Session Learning Objectives: 

 Participants will learn about the tools and practices used to help students learn the concepts of 
individual learning theories.  

 Participants will investigate options for integrating “Make It Stick” into various student support 
interactions.   

 
Session 10B: “University Skills Success Course: Do Readmitted Students Benefit?” 
 
Facilitator: Laura Mitchell, Juliet Dunphy, Jennifer Banton 
(Concordia University) 
 
Concordia’s University Skills for Success is a program of two courses for students on failed standing, 
designed and administered by the Student Success Centre, and now in its third year. Based on a hope-
based counselling approach, this program involves students first in a process of self-reflection, personal 
growth and career exploration in Self-Management Strategies, followed by study strategies in Successful 
Study Strategies. So far, 931 students readmitted immediately following failed standing have completed 
the self-management class. In this presentation we will briefly recap our course design, report on rates 
of degree program completion, persistence and GPA outcomes for the years one and two cohorts, and 
investigate these outcomes by faculty and year of program in which a student’s failed standing took 
place. We will then discuss how the course has evolved in the past three years due to student and 
instructor feedback, and evaluate the effectiveness of the main features of the classes – peer support, 
supportive instructor, mindfulness stress-reduction training, career planning, and study skills. With 
attendees, we will consider the challenges and rewards of implementing centralized readmitted student 
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support, possible solutions to issues of resistance and fluctuations of engagement in students, instructor 
mindset, and realistic scaling of student success courses in large universities. Throughout we will 
encourage examples of failed standing support offered at attendees’ institutions. 
 
 
 
Session Learning Objectives: 

 Participants in this session will presentation will explore the expectation of retention outcomes 
over time for readmitted students following similar courses.  

 Participants will identify issues to consider when designing and implementing failed standing 
student support. 

 
Session 10C: “Understanding an Invisible and Often Undiagnosed Disability: FASD”  
 
Facilitators: Deb Collins and Megan Tucker 
(Lakeland College & Lakeland Centre for Fetal Alcohol Spectrum Disorder) 
 
This presentation explores the impacts of prenatal exposure to alcohol as well as new research and 
strategies for working with individuals who may be affected. Fetal Alcohol Spectrum Disorder (FASD) 
impacts how individuals learn and behave. It may be time to ask yourself if this disorder is contributing 
to your students’ ability to be successful in the classroom. Compromised executive functioning: difficulty 
with planning, predicting, organizing, prioritizing, sequencing, initiating, and following through, setting 
goals, complying with contractual expectations, being on time, or adhering to a schedule. Primary 
performance problems: difficulty with memory; information input, integration, forming associations, 
retrieval, and output, learning from past experiences; often repeats the same mistake over and over 
again in spite of increasingly severe punishment, inconsistent memory or performance. Sound familiar?  
 
Session Learning Objectives: 

• Participants will learn strategies they can incorporate into their classroom to support a 
person with a possible FASD.  

• Participants will learn about when, how and where to have a student assessed. 
 
10:00 – 10:45 CONCURRENT SESSIONS #11 
 

Session 11A: “SFU’s Writing Contest: Fostering a Community of Writers and Learners” 
 

Facilitator: Ruth Silverman  
(Simon Fraser University) 
 
In 2017, Simon Fraser University’s Student Learning Commons (SLC) became the first post-secondary 
writing center in Canada to host a writing contest, now an annual event. We started this contest with 
inclusiveness in mind, a way of reframing students’ perceptions of the SLC from a place where struggling 
students go for help to a community of writers and learners. Our vision – and judging criteria for the 
contest – included equal opportunity for strong writers with English as an Additional Language (EAL) to 
succeed. A contest organizer will share the SLC’s experience with running and evolving this contest over 
2 years, and will invite participants to provide feedback, and, if applicable share their own experiences 
with running writing contests.  
 
Session Learning Objectives:  

• Participants will learn how to start a writing contest on a low budget. 
• Participants will learn the benefits of starting a new program. 
• Participants will learn the potential in attracting non-traditional participants.  
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Session 11B: “Learning Skills Peers at York University: The Power of Peer Leaders on Campus” 
 
Facilitators: Mona-Frial-Brown and Cathy Boyd-Withers 
(York University) 
 
The 2016 National College Health Assessment survey found academic demands to be the leading 
stressor for post-secondary students (NCHA II 2016 study, Canadian reference group). That same year, 
York University’s Learning Skills Services (LSS) launched its current Learning Skills Peer program (LSP) to 
expand the reach of academic support programming for all students at a large, urban commuter 
campus; to facilitate peer-to-peer learning; to help students develop practical learning strategies to 
cope with their academic stress; and to provide meaningful, transferable growth and leadership skill-
building for the students hired as Peers. Within a short period of time, the LSP program has had a strong 
positive impact, with close to 10,500 individual Peer-to-student interactions in one recent academic year 
- a staggering 53% increase over engagement levels the year before the program began. In this session, 
participants will learn how LSS conceptualized the program, recruited and trained Peers, launched and 
continues to grow this high impact peer-led academic support initiative. Participants will be encouraged 
to reflect on the relevance and adaptability of this type of Peer program to their own practice/ 
institutions. 
 
Session Learning Objectives: 

 Participants will develop an understanding of the benefits of peer leadership at York University 
and its impact on fostering student academic success. 

 Participants will learn about the hiring, training and operational model used for the Learning 
Skills Peer program. 

 Participants will be able to identify the components and aspects of York University’s Learning 
Skills Peer model that would be most useful for their own practice/institution. 

 
 
Session 11C: “LearnSmart: Embedding Student Learning Strategies in High Education Classrooms” 
 
Facilitators: Breanne Molnar and Tamara Freeman 
(University of British Columbia - Okanagan) 
 
Many first year students arrive on campus as information memorizers and lack the skills to succeed in 
making the adjustment to learning in higher education. The difficulty has been to find ways to introduce 
learning skills in a relevant and meaningful way. Although it is common to offer seminars or programs 
such as Supplemental Learning, tutoring, or mentoring, most models rely on voluntary participation and 
consequently, are not particularly effective. As a result, there is increasing interest to embed learning 
skills in ways that can be explicitly related to coursework and provide an inclusive format that reaches all 
students. This interactive session will introduce participants to the LearnSmart program. LearnSmart is a 
collaboration between Student Affairs professionals and UBCO Faculty, which embeds a series of 
mandatory seminars in first year courses. These seminars introduce students to critical learning 
strategies and offers approaches to effectively manage study habits. Presenters bring over 15 years’ 
experience delivering learning supports to first year students and look forward to sharing their approach 
to the LearnSmart design, implementation, and assessment. 
 
Session Learning Objectives: 
Through brainstorming, live polls, and group discussions… 

 Participants will develop an understanding of the limitations of current study skills delivery 
models.  
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 Participants will develop an understanding of the need for discipline specific learning skills 
opportunities.  

 Participants will develop an understanding of the principle of “embedded” learning skills. 

 Participants will acquire a step-by-step design of the LearnSmart program model.  

 Participants will identify ways to implement an embedded learning skills program on their own 
campus. 

 
10:45 – 11:00 Networking Break 
 
11:00  Closing Keynote – Dr. Jody Carrington “Connections”  
 

We are wired to do hard things. We can do those hard things so much easier when we remember 
this: We are wired for connection. 

 
12:15  Conference Wrap-Up & Bagged Lunch/Departure 

 

Post-Conference Sessions  

 

Canadian Certified Supplemental Instruction (SI) Supervisor Training  May 29 – June 1 

Mental Health First Aid  May 30 & 31 


