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POLICY STATEMENT 
 
Olds College strives to ensure that students are treated fairly and with respect. We recognize that disputes and 
disagreements may arise from time to time and this policy is intended to provide direction to members of the Olds 
College community on the resolution of such disputes.  
 
 
GUIDELINES 

 Two processes are in place: a Complaints Resolution Process and an Appeals Process 
 

IMPLEMENTATION AND ADMINISTRATIVE RESPONSIBILITY 
VICE PRESIDENT Responsible for:  Academics 
REVIEW PERIOD:  This policy will be reviewed every (5) years. 
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COMPLAINTS RESOLUTION PROCESS 

In the event that a student feels they have been treated unfairly as a consequence of any decision, they may lodge a 
formal complaint and seek an appropriate form of redress. Complaints may be related to both academic and 
non-academic policy decisions, grading or any related issues.  
 
Academic Disputes: Where possible, students should address the complaint directly to the college staff member 
involved and seek to resolve the matter.  In the event of a disagreement over a marked assignment, exam or project, 
the student should address the complaint directly to the instructor involved.  It is expected that most issues can be 
resolved through discussion held in good faith. 
 
If no consensus can be achieved about a mark through speaking with the instructor, the complainant may choose to 
pursue the re-evaluation process. Only individual assignments, exams and projects worth 15% or more of a student’s 
final mark will be eligible for re-evaluation. Within 10 business days of receiving the related grade, the complainant 
must make a request in writing to the Academic Vice President of the Students’ Association of Olds College stating 
that they want to initiate the re-evaluation process. The $40.00 re-evaluation fee must be paid in advance to start the 
process. The student will be reimbursed the fee only if the mark/grade is raised.  

 
The re-evaluation package should include: the marking rubric(s) or answer sheet(s), the unchanged assignment(s), as 
well as the re-evaluation form provided by the Students’ Association of Olds College. It is the student’s responsibility 
to compile these documents.  

 
The re-evaluation package will then be reviewed by one of: an alternate instructor or Dean of the school. The 
academic department has 10 business days to arrange marking and return the revised grade to the student. The newly 
revised mark becomes the final mark regardless of whether the result is a higher or lower grade. In the event that 
there is not an alternate content expert available to mark the challenged assignment, exam or project, the student 
may pursue the remaining conflict resolution steps outlined below.  
  
Filing a Formal Complaint: If the initial steps fail to produce a resolution or if the complainant feels unable to 
approach the other party directly, the complainant may refer a formal complaint to the Dean, Associate Dean or 
Director responsible for the activity of decision giving rise to the complaint.  
 
Formal complaints will only be accepted if received in the office of the Dean, Associate Dean or Director within 10 
business days of the occurrence giving rise to the issue.  Upon receiving the complaint, the Dean, Associate Dean or 
Director will attempt to resolve the matter and may address the issue through a mediated discussion with all parties, 
conducting an investigation or using other means that may be appropriate to the situation. 

 
Unresolved Complaints: If the complaint remains unresolved after the intervention of the Dean, Associate Dean or 
Director, the matter may be directed to the Vice-President responsible for the activity or decision giving rise to the 
complaint.  The complainant must submit a written description of the situation giving rise to the complaint within 7 
business days of the intervention of the Dean, Associate Dean or Director , the redress being sought and a description 
of the steps already taken to resolve the matter. 

 



The Vice-President will make any further inquiries deemed necessary and will provide the complainant with a written 
decision within 10 business days of receiving the complaint.  With the exception of three scenarios of allowable 
appeals listed below, the decision of the Vice-President shall be final.  
 

● Appeals regarding final grade in a course, 
● Expelled from the college for violations of the policy on Academic Integrity 
● Expelled from the college for a breach of the Olds College Code of Conduct  

 
 
APPEALS PROCESS 
Students wishing to submit an appeal will be subject to the following process: 
 
1. Within five (5) business days of the receipt of the formal decision of the Vice-President or the final grade in a 

course, the complainant must inform the Registrar in writing of his/her intention to lodge an appeal.  This 
notification must identify the issue, grounds for the appeal and provide any supporting documentation including 
new information in support of overturning the previous outcome. 

 
2. If the student is deemed to have the required documentation in place, the Registrar will notify the Chair of the 

Appeals Committee.  
 

3. The Chair of the Appeals Committee will schedule an Appeals Committee Hearing to take place within 10 
business days. 

 
4. The appellant and representative(s) from the school/department involved in the appeal may be asked to appear 

at a hearing to present their case(s) directly to the Committee.  The appellant and the representative(s) may also 
be subject to cross-examination regarding the information presented to the Committee. 

 
5. The decision of the Appeals Committee shall be final.  

 
 
 
 
 


