
Select the REFUNDS tab.

Sign in at: MyOldsCollege

Select “Make a Payment, Payment Plans, 
Statements, Refunds | PayMyTuition” from the 
menu.

https://www.oldscollege.ca/current-students/teaching-and-learning-centre-of-innovation/technical-support/myoldscollege.html


Step 1: Once Olds College has initiated the process of 
your refund, you will see any available refunds within the 
Outstanding Refunds section at the bottom of the 
REFUNDS page, with a status of Initiated.

Step 2: When the refund has been completed to your 
account, the refund will be available within the Completed 
Refunds tab with a status of Completed.

You will receive a notifications at every step of the refund 
process. Once the refund is complete you can download a 
refund receipt using the download icon within the Action 
column.

DOMESTIC REFUNDS



Step 1: You will receive a notification from Interac.

Step 2: Follow the instructions in the Interac notification to 
deposit your funds by selecting your bank. 

If the email address your refund was issued to is registered for 
auto-deposit, the funds will automatically deposit to your bank. 

If you are not registered for auto-deposit, you will need to 
provide your unique passcode. Your secure passcode will be 
provided by Olds College.

How to Access Deposit Interac Refund



INTERNATIONAL REFUNDS

How to Access Your Refund

Once Olds College has initiated the process of your 
refund, you will receive a notification from PayMyTuition 
with a link to access your refund form.

You can select on the link within the email to be 
redirected to your refund form. 

Alternatively, you can: 

Sign in at: MyOldsCollege 
Select the REFUNDS tab.

Within the Outstanding Refunds section, locate your 
available refund with a status of Initiated, and select the 
Instructions icon within the Action column to access 
your refund form.

https://www.oldscollege.ca/current-students/teaching-and-learning-centre-of-innovation/technical-support/myoldscollege.html


How to Complete your Refund Instructions

You must complete all 3 tabs of the Refund Form:

Student Information (requests address information of the 
beneficiary)
Beneficiary Information (requests recipient information and 
bank details)
Identification Documentation (requests government-issued 
ID for compliance processes)

Step-by-step Instructions

1. Enter beneficiary details: Complete the online refund beneficiary 
instruction form, including currency, ID (passport or driver’s license), and 
banking details. You may choose to deposit the funds into someone else’s 
account by selecting them as the recipient under the Beneficiary Information 
tab on the refund form:
 
2. Complete verification: Upon receipt of your completed beneficiary 
instructions, PayMyTuition will verify your request for accuracy. They will 
complete fraud and compliance checks to comply with various anti-money 
laundering and compliance laws.

3. Payment confirmation: PayMyTuition will send you a confirmation email 
once your beneficiary information has been verified and approved. You will 
receive a PDF summary that is password protected. This PDF can be 
accessed using the bank account number that you provided in Step 2 a. as 
the password.

4. Refund processed: Once your refund has been processed, you will 
receive a notification that your refund is complete. Please allow 3 to 5 
business days for the payment to be deposited to your account.



Rejected Deposit

If you provide invalid bank transfer instructions, you 
will be notified by PayMyTuition that your refund has 
been rejected due to a failed deposit attempt.

Your refund will remain in the Outstanding Refunds 
section, with a status of Rejected.

PayMyTuition will reach out to you to confirm your 
beneficiary refund instructions prior to reattempting to 
deposit the funds.


