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Required Courses
Hospitality & Tourism Management Diploma

YEAR 2 | TERM 4

HRM 1010 - Human Resource Management

This course provides an overview of the fundamentals of human resource management
including a foundation in theory and practice for areas such as human resources
planning, recruitment and selection of staff, training and development, and
compensation.

HAT 2491 - Integrated Event Management and the Selling Process

Building on the Event Planning course, students will execute a previously planned event.
They utilize their competencies in an intense, demanding, and real-life project-based
series of experiences as they manage and execute an event(s). As team members,
students will have the opportunity to gain valuable supervisory and management
experience. As a critical function in every business operation, students will also examine
sales careers, the selling process, and various selling strategies used in industry.

YEAR 2 | TERM 5

HAT 1255 - Global and Sustainable Tourism

In this course, students examine current and emerging trends and issues related to
eco-tourism and sustainability in the tourism industry. They explore rural and cultural
tourism with a focus on agriculture, Indigenous, and food tourism, to identify products,
services, and opportunities in these areas.

HAT 2355 - Leisure, Sporting Events and Recreation Operations

This course provides students with an introductory understanding of the nature and
scope of leisure, its role in the hospitality and tourism industry, and the function and
structure of leisure providers. Students will have the opportunity to incorporate planning
and management concepts to a leisure, sporting or recreation activity in their own
community. Wellness tourism and urban recreation trends are also discussed in relation
to their economic and social impacts.

COM 1030 - Workplace Professionalism

This course uses curricular experiential education to provide students with strategies and
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techniques for successfully targeting and obtaining a workplace experience, which could
include a field study, entrepreneurship, community service, or other approved Work
Integrated Learning category. Students will acquire skills such as interpersonal and
intrapersonal communication, development of career documents, networking,
self-reflection and evaluation, ethical decision-making, and effective electronic media use.

YEAR 2 | TERM 3 Spring/Summer

WIL 2100 - Hospitality and Tourism Work Integrated Learning 2

In this course students further develop their industry knowledge and skills as they
integrate academic learning with experience in an instructor-approved hospitality or

1 tourism business. Students will assess the business with a focus on services and
operations from both a guest and management perspective, and propose
recommendations. They will evaluate their position in the context of developing a career
plan that aligns with their personal and professional strengths and career goals.
Students are required to find their own relevant employment in the hospitality and
tourism industry and complete 600 hours of full-time work.



